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Introduction

6LQFH�WKH�HDUO\�����V��FDVLQR�JDPLQJ�KDV�EHFRPH�RQH�RI�WKH�PRVW�SRSXODU�IRUPV�RI�
HQWHUWDLQPHQW�LQ�WKH�8QLWHG�6WDWHV��:DONHU����������:LWK�WKH�HPHUJHQFH�RI�PHJD�FDVLQRV�
ZLWK�KRWHOV��VKRSSLQJ��UHVWDXUDQWV��VKRZV��DQG�FRQYHQWLRQV��PRVW�FDVLQRV�KDYH�JRQH�IURP�
EHLQJ�SHUFHLYHG�DV�D�JDPLQJ�EXVLQHVV�WR�EHLQJ�YLHZHG�DV�DQ�HQWHUWDLQPHQW�EXVLQHVV��7VDL��
0F&DLQ��	�+X����������%HUQKDUG��������LQGLFDWHV�WKDW�WKH�PDUNHW�LV�EURDGHQLQJ�DQG�
JDPLQJ�LV�EHFRPLQJ�D�VRFLDOO\�DQG�HFRQRPLFDOO\�DFFHSWDEOH�DFWLYLW\���$FFRUGLQJ�WR�D������
SXEOLF�RSLQLRQ�SROO�E\�93�&RPPXQLFDWLRQV��,QF��DQG�3HWHU�'��+DUW������RI�$PHULFDQV�
WKLQN�WKDW�FDVLQR�JDPLQJ�LV�DFFHSWDEOH���7KLV�LV�WKH�KLJKHVW�DFFHSWDELOLW\�OHYHO�LQ�WKH�SDVW�
GHFDGH��$PHULFDQ�*DPLQJ�$VVRFLDWLRQ����������

$OO�8�6��VWDWHV��H[FOXGLQJ�+DZDLL�DQG�8WDK��RSHUDWH�VRPH�IRUP�RI�OHJDOL]HG�JDPLQJ�
�$PHULFDQ�*DPLQJ�$VVRFLDWLRQ����������(YHQ�ZLWK�D�OXOO�LQ�WKH�JDPLQJ�LQGXVWU\�GXH�WR�WKH�
HFRQRPLF�GRZQWXUQ�IURP������WR�������WKH�JDPLQJ�LQGXVWU\�KDV�H[SDQGHG�LQ�D�YDULHW\�RI�
ZD\V��ERWK�LQ�WKH�EULFN�DQG�PRUWDU�DQG�WKH�RQOLQH�PDUNHW���6RPH�RI�WKH�JURZWK�LV�GXH�WR�
WKH�SHUFHSWLRQ�FKDQJHV�DQG�QHZ�SHRSOH�SOD\LQJ�ZKLOH�VRPH�RI�LW�LV�GXH�WR�QHZ�PDUNHWV���
)RU�LQVWDQFH��GULYHQ�E\�WKH�RSHQLQJ�RI�QHZ�SURSHUWLHV�RU�FDVLQRV�WKDW�KDG�WKHLU�¿UVW�IXOO�
\HDU�RI�RSHUDWLRQV��.DQVDV�����������0DU\ODQG�����������0DLQH����������DQG�1HZ�<RUN�
��������H[SHULHQFHG�WKH�ODUJHVW�LQFUHDVH�LQ�WKHLU�JURVV�JDPLQJ�UHYHQXHV�GXULQJ������
�$PHULFDQ�*DPLQJ�$VVRFLDWLRQ����������

*OREDOO\��WKH�JDPLQJ�LQGXVWU\�KDV�D�QHW�ZRUWK�RI�RYHU������ELOOLRQ��5HSRUW/LQNHU��
��������$VLD��LQFOXGLQJ�0DFDX�DQG�6LQJDSRUH��KDV�EHHQ�H[SHULHQFLQJ�DQ�H[SRQHQWLDO�
JDPLQJ�ERRP�ZLWK�0DFDX�JURZLQJ������IURP������WR�������*DPLQJ�,QVSHFWLRQ�DQG�
&RRUGLQDWLRQ�%XUHDX����������0DFDX�JHQHUDWHV�DERXW�VL[�WLPHV�WKH�JDPLQJ�UHYHQXH�RI�
WKH�/DV�9HJDV�6WULS��ZKLFK�KDG�KLVWRULFDOO\�EHHQ�WKH�KHDUW�RI�WKH�ZRUOG�JDPLQJ�LQGXVWU\�
�2¶.HHIIH����������,Q�������0DFDX�FROOHFWHG�PRUH�LQ�FRPPHUFLDO�FDVLQR�JDPLQJ�UHYHQXH�
WKDQ�WKH�HQWLUH�8�6���6WXW]����������:KLOH�WKH�ODUJHVW�JURZWK�RYHU�WKH�QH[W�FRXSOH�\HDUV�
LV�DQWLFLSDWHG�LQ�$VLD�3DFL¿F��JDPLQJ�LV�JURZLQJ�LQ�DOPRVW�DOO�LQWHUQDWLRQDO�PDUNHWV���,W�
LV�HVWLPDWHG�WKDW�JDPLQJ�ZLOO�JURZ������HDFK�\HDU�IURP������WKURXJK������LQ�(XURSH��
�����JURZWK�LQ�/DWLQ�$PHULFD�DQG������SHU�\HDU�LQ�&DQDGD��3Z&����������5HFHQWO\��
JDPLQJ�KDV�DOVR�LQFUHDVHG�RQOLQH���:KLOH�VWLOO�SDUWLDOO\�LOOHJDO�LQ�WKH�8�6���,QWHUQHW�JDPLQJ�
KDV�JURZQ�GUDPDWLFDOO\�IURP����RQOLQH�FDVLQRV�LQ������WR�QHDUO\�������,QWHUQHW�JDPLQJ�
VLWHV�DFURVV����QDWLRQV��6FKZDUW]��������6WHZDUW�	�5RSHV�	�*UD\��//3����������7KHVH�
VLWHV�JHQHUDWHG�DQ�HVWLPDWHG�����ELOOLRQ�LQ�ZRUOGZLGH�JURVV�RQOLQH�JDPLQJ�ZLQ�LQ������
�+��*DPEOLQJ�&DSLWDO���������

$ORQJ�ZLWK�WKH�ODUJH�DPRXQW�RI�JDPLQJ�UHYHQXH�JHQHUDWHG��FRPHV�PDMRU�HPSOR\PHQW���
,Q�������8�6��FRPPHUFLDO�FDVLQRV�JHQHUDWHG��������ELOOLRQ�LQ�JURVV�JDPLQJ�UHYHQXH�ZLWK�
PRUH�WKDQ���������HPSOR\HHV�ZKR�HDUQHG�D�WRWDO�RI�������ELOOLRQ�LQ�ZDJHV��EHQH¿WV��DQG�
WLSV��$PHULFDQ�*DPLQJ�$VVRFLDWLRQ����������%HFDXVH�RI�LWV�GUDPDWLF�JURZWK�LQ�GRPHVWLF�

���7KLV�UHVHDUFK�ZDV�FRQGXFWHG�ZLWK�IXQGLQJ�VXSSRUW�IURP�WKH�&DHVDUV�)RXQGDWLRQ
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DQG�LQWHUQDWLRQDO�PDUNHWV�DV�ZHOO�DV�RQ�WKH�,QWHUQHW��WKH�JDPLQJ�LQGXVWU\�KDV�XQGRXEWHGO\�
PDVVLYH�SRWHQWLDO�IRU�DGGLWLRQDO�HPSOR\PHQW���7KH�LQFUHDVHG�OHJDOL]DWLRQ�DQG�H[SDQVLRQ�
of gaming has changed the landscape of gaming career opportunities.  Macau struggles 
ZLWK�D�VHULRXV�VKRUWDJH�RI�HPSOR\HHV�EHFDXVH�RI�WKH�FDVLQR�LQGXVWU\¶V�H[SRQHQWLDO�JURZWK�
�.LQJ�	�+DQJ����������0RUHRYHU��HPHUJLQJ�LVVXHV�VXFK�DV�UHJXODWLRQ�PDWWHUV�DQG�¿HUFH�
FRPSHWLWLRQ�PDNH�WKH�LQGXVWU\�PRUH�FRPSOH[���%HUQKDUG�DQG�$KOJUHQ��������LQGLFDWH�
WKDW�DV�WKH�JDPLQJ�LQGXVWU\�FRQWLQXHV�WR�HYROYH��WKH�IRFXV�RI�H[HFXWLYH�GHFLVLRQV�RQ�WKH�
JOREDO�JDPLQJ�LQGXVWU\�FKDQJHV�IURP�OHVV�FRPSOLFDWHG�GHFLVLRQV�VXFK�DV�FDVLQR�ÀRRU�
FRQ¿JXUDWLRQ�WR�PRUH�FRPSOLFDWHG�GHFLVLRQV�VXFK�DV�WKH�FRQ¿JXUDWLRQ�DQG�DOORFDWLRQ�RI�
GHYHORSPHQW�FDSLWDO���7KHUHIRUH��WKH�QHHG�IRU�PRUH�TXDOL¿HG�PDQDJHPHQW�FDQGLGDWHV�
KDV�LQFUHDVHG���+RZHYHU��GHVSLWH�WKH�SRWHQWLDO�JURZWK�DQG�LQFUHDVLQJ�FRPSOH[LW\�RI�WKH�
JDPLQJ�LQGXVWU\��JDPLQJ�HGXFDWLRQ�LV�VWLOO�DW�DQ�HDUO\�VWDJH���

)HZ�JDPLQJ�SURJUDPV�DUH�RIIHUHG�DW�WKH�XQGHUJUDGXDWH�OHYHO�HLWKHU�DV�D�GHJUHH��
FRQFHQWUDWLRQ��RU�FHUWL¿FDWLRQ���6RPH�VXFK�SURJUDPV�LQFOXGH��8QLYHUVLW\�RI�1HYDGD��/DV�
9HJDV�±�FRQFHQWUDWLRQ��8QLYHUVLW\�RI�1HYDGD��5HQR�±�PLQRU��8QLYHUVLW\�RI�6RXWKHUQ�
0LVVLVVLSSL�±�PDMRU�DQG�FHUWL¿FDWH��8QLYHUVLW\�RI�0DVVDFKXVHWWV�±�RQOLQH�FHUWL¿FDWH��
$�ODUJHU�YDULHW\�RI�XQLYHUVLWLHV�DOVR�RIIHU�PLQLPDO�JDPLQJ�FRXUVHV�HDFK�\HDU���7KH�DUHD�
WKDW�LV�ODFNLQJ�WKRXJK�LV�WKDW�WKHUH�LV�FXUUHQWO\�QR�PDVWHU¶V�SURJUDP�RIIHUHG�LQ�JDPLQJ�
PDQDJHPHQW�DQ\ZKHUH�LQ�WKH�8�6��RU�LQWHUQDWLRQDOO\���)XUWKHUPRUH��QR�VWXGLHV�KDYH�
EHHQ�FRQGXFWHG�RQ�FXUULFXOXP�WKDW�DGGUHVVHV�WKH�QHHGV�RI�WKH�JDPLQJ�LQGXVWU\�DW�WKH�
XQGHUJUDGXDWH�RU�JUDGXDWH�OHYHO���7KH�PDMRULW\�RI�FXUULFXOXP�UHVHDUFK�KDV�IRFXVHG�RQ�
WKH�RYHUDOO�KRVSLWDOLW\�LQGXVWU\��*XUVR\�	�6ZDQJHU���������RU�WKH�VXEVHFWRUV�RI�KRWHOV�
�.D\�	�5XVVHWWH��������7HVRQH�	�5LFFL��������RU�IRRG�VHUYLFH��+RUQJ�	�/X����������,Q�
DGGLWLRQ�WR�WKH�ODFN�RI�KLJKHU�OHYHO�JDPLQJ�SURJUDPV��1HYDGD¶V�HFRQRPLF�GHYHORSPHQW�
DJHQGD�VWDWHV�WKDW�WKH�IRFXV�IRU�WKH�VWDWH�VKRXOG�EH�³1HYDGD�DV�WKH�8�6��RQOLQH�JDPLQJ�
FHQWHU´�DQG�³/DV�9HJDV�DV�WKH�LQWHOOHFWXDO�FDSLWDO�RI�JOREDO�JDPLQJ´��%URRNLQJV�0RXQWDLQ�
:HVW��������S�������2QH�ZD\�WR�DFFRPSOLVK�WKLV�ZRXOG�EH�LPSOHPHQWLQJ�WKH�RQO\�JDPLQJ�
management master’s program in the world.  Due to the importance of the gaming 
LQGXVWU\�DQG�WKH�DEVHQFH�RI�D�JDPLQJ�PDVWHU¶V��D�FRPSUHKHQVLYH�VWXG\�H[DPLQLQJ�D�
PDVWHU¶V�SURJUDP�LQ�JDPLQJ�PDQDJHPHQW�DSSHDUV�KLJKO\�QHHGHG���

3URPSWHG�E\�WKH�QHHGV�DQG�RSSRUWXQLWLHV�UHVXOWLQJ�IURP�WKH�H[SDQGLQJ�JDPLQJ�
LQGXVWU\��WKLV�VWXG\�LQWHQGV�WR�SURYLGH�LQIRUPDWLRQ�RQ�WKH�IHDVLELOLW\�RI�EXLOGLQJ�D�PDVWHU¶V�
SURJUDP�LQ�JDPLQJ�PDQDJHPHQW���0RUH�VSHFL¿FDOO\��WKH�FXUUHQW�VWXG\�ZLOO�KLJKOLJKW�
LQGXVWU\�SURIHVVLRQDOV¶�H[SHFWDWLRQV�RI�D�JDPLQJ�PDVWHU¶V�SURJUDP���7KH�VSHFL¿F�UHVHDUFK�
TXHVWLRQV�IRU�WKLV�VWXG\�DUH��

Ŷ� +RZ�LPSRUWDQW�GR�JDPLQJ�LQGXVWU\�SURIHVVLRQDOV�FRQVLGHU�D�PDVWHU¶V�GHJUHH�WR�D�
successful career in gaming?

Ŷ� :KDW�LV�WKH�FXUUHQW�OHYHO�RI�LQWHUHVW�E\�JDPLQJ�LQGXVWU\�SURIHVVLRQDOV�UHJDUGLQJ�D�
master’s program in gaming management? 

Ŷ� :KDW�LV�WKH�PRVW�SUHIHUUHG�GHOLYHU\�IRUPDW�IRU�D�PDVWHU¶V�LQ�JDPLQJ"

Ŷ� 6KRXOG�JDPLQJ�ZRUN�H[SHULHQFH�EH�UHTXLUHG�IRU�DGPLWWDQFH�LQWR�D�JDPLQJ�
PDVWHU¶V�SURJUDP"��,I�VR��KRZ�PDQ\�\HDUV"

Ŷ� 6KRXOG�PDQDJHPHQW�H[SHULHQFH�LQ�JDPLQJ�EH�UHTXLUHG�IRU�DGPLWWDQFH�LQWR�D�
JDPLQJ�PDVWHU¶V�SURJUDP"��,I�VR��KRZ�PDQ\�\HDUV"

Ŷ� +RZ�LPSRUWDQW�GR�JDPLQJ�LQGXVWU\�SURIHVVLRQDOV�EHOLHYH�FHUWDLQ�FRXUVH�FRQWHQW�
is to a successful gaming master’s program?
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Ŷ� $UH�WKHUH�VLJQL¿FDQW�GLIIHUHQFHV�LQ�WKH�OHYHO�RI�LPSRUWDQFH�IRU�HDFK�FRQWHQW�
DUHD�EDVHG�RQ�GHPRJUDSKLF�VXE�JURXSV�RI�JHQGHU��DJH��HGXFDWLRQ��\HDUV�RI�H[SHULHQFH��
GHSDUWPHQW��DQG�VDODU\"

Literature Review

3XUVXLQJ�D�PDVWHU¶V�GHJUHH�

7KH�PDLQ�REMHFWLYH�RI�HYHU\�DFDGHPLF�SURJUDP�LV�WKDW�WKHLU�JUDGXDWHV�OHDYH�PRUH�
SUR¿FLHQW�LQ�WKHLU�¿HOGV�WKDQ�ZKHQ�WKH\�HQWHUHG���+RVSLWDOLW\�SURJUDPV�DUH�QRW�WKH�
H[FHSWLRQ���,W�LV�FRPPRQO\�KHOG�WKDW�³WKH�PXOWLGLVFLSOLQDU\�QDWXUH�RI�KRVSLWDOLW\�HGXFDWLRQ��
LWV�GLYHUVH�LQVWLWXWLRQDO�RULJLQ��DQG�LWV�LQFUHDVHG�FRQQHFWLRQ�WR�WKH�LQGXVWU\�PDNH�
KRVSLWDOLW\�SURJUDPV�D�XQLTXH�¿HOG�RI�VWXG\´��*XUVR\��5DKPDQ��	�6ZDQJHU��������S��
������6HYHUDO�VWDNHKROGHUV�KDYH�LQWHUHVWV�LQ�KRVSLWDOLW\�SURJUDPV��5DPDNULVKQD�	�1HEHO��
�������7KH�DXWKRUV�QRWH�WKDW�³WR�VWDWH�DQ�DQDORJ\��KRVSLWDOLW\�SURJUDPV�PD\�EH�VHHQ�DV�
³IDFWRULHV���ZLWK�VWXGHQWV�EHLQJ�WKH�³UDZ�PDWHULDOV´�ZKLFK�QHHG�WR�EH�WUDQVIRUPHG�LQWR�WKH�
³¿QDO�SURGXFW´�WKDW�WKH�KRWHO�LQGXVWU\��WKH�³FRQVXPHU���LV�ZLOOLQJ�WR�EX\´��S��������$IWHU�
DOO��WKH�XOWLPDWH�REMHFWLYH�LV�IRU�JUDGXDWHV�WR�OHDUQ�WKH�ULJKW�VNLOOV�QHHGHG�LQ�WKH�ZRUNSODFH��
ZKLFK�ZLOO�HQDEOH�WKHP�WR�JHW�MREV�WKDW�DUH�FKDOOHQJLQJ�DQG�¿QDQFLDOO\�UHZDUGLQJ��

$FFRUGLQJ�WR�WKH�*UDGXDWH�0DQDJHPHQW�$GPLVVLRQ�&RXQFLO���������D�JOREDO�
QRQSUR¿W�HGXFDWLRQ�RUJDQL]DWLRQ�RI�OHDGLQJ�JUDGXDWH�EXVLQHVV�VFKRROV�DQG�WKH�RZQHU�RI�
WKH�*UDGXDWH�0DQDJHPHQW�$GPLVVLRQ�7HVW��*0$7���WKH�WRS�¿YH�PRWLYDWLRQV�IRU�SXUVXLQJ�
D�JUDGXDWH�PDQDJHPHQW�HGXFDWLRQ�DUH�WR�����LQFUHDVH�MRE�RSSRUWXQLWLHV�����LQFUHDVH�VDODU\�
SRWHQWLDO�����GHYHORS�EXVLQHVV�NQRZOHGJH��VNLOOV��DQG�DELOLWLHV�����DFFHOHUDWH�FDUHHU�SDWKV��
DQG����GHYHORS�PDQDJHULDO�VNLOOV���1HYHUWKHOHVV��&DUJLOO��������¿QGV�WKDW�OHVV�WKDQ�����RI�
respondents agree that a management candidate with a master’s degree is offered a higher 
VDODU\��D�KLJKHU�SRVLWLRQ��RU�DUH�PRUH�SURPRWDEOH�WKDQ�RQH�ZLWK�D�IRXU�\HDU�GHJUHH��LI�
RWKHU�TXDOL¿FDWLRQV�DUH�HTXDO���:LWK�UHJDUG�WR�D�TXHVWLRQ�ZKHWKHU�WKHUH�DUH�DQ\�LPPHGLDWH�
EHQH¿WV�WR�SXUVXLQJ�D�PDVWHU¶V�GHJUHH��WKH�UHVHDUFK�¿QGV�WKDW�����RI�WKH�UHVSRQGHQWV�
VWDWH�WKDW�WKHUH�DUH�QR�LPPHGLDWH�EHQH¿WV�WR�WKH�PDVWHU¶V�GHJUHH�DQG�����OHIW�WKH�TXHVWLRQ�
EODQN�

$Q�LVVXH�WR�H[DPLQH�ZKHQ�FRQVLGHULQJ�ZKHWKHU�WKH�LQGXVWU\�VKRXOG�HQFRXUDJH�
WKH�SXUVXLW�RI�D�PDVWHU¶V�GHJUHH�LV�LW¶V�IXWXUH�LPSRUWDQFH�LQ�JDPLQJ���(DGLQJWRQ��������
H[SODLQV�³WKHUH�LV�QRW�DQRWKHU�LQGXVWU\�LQ�WKH�ZRUOG�WKDW�KDV�H[SHULHQFHG�D�WUDQVIRUPDWLRQ�
OLNH�WKDW�RI�WKH�FDVLQR�LQGXVWU\�RYHU�WKH�SDVW����\HDUV´��S��������7KH�EULVN�DQG�H[WHQVLYH�
VSUHDG�RI�JDPLQJ�DFURVV�EULFN�	�PRUWDU��RQOLQH��DQG�LQWHUQDWLRQDO�PDUNHWV�KDYH�RSHQHG�
WKH�GRRUV�IRU�VROLG�FDUHHUV�LQ�JDPLQJ���7KLV�UHPDUNDEOH�FKDQJH�KDV�KDG�GUDPDWLF�HIIHFWV�RQ�
GHPDQGV�IRU�DQG�WKH�UHTXLUHG�VNLOOV�RI�FDVLQR�HPSOR\HHV���,Q�H[DPLQLQJ�KLJKHU�HGXFDWLRQ�
LQ�JDPLQJ��&XPPLQJV�DQG�%UHZHU��������FRQFOXGH�WKDW�DV�JDPLQJ�FRQWLQXHV�WR�EHFRPH�
HFRQRPLFDOO\�YLWDO��FRPSHWLWLYH��DQG�FRPSOLFDWHG�LQ�UHJXODWRU\�UHTXLUHPHQWV��WKH�GHPDQG�
IRU�SURIHVVLRQDOO\�HGXFDWHG�FDVLQR�HPSOR\HHV�ZLOO�JURZ���7KH�LQFUHDVLQJ�FRPSOH[LW\�LQ�WKH�
KRVSLWDOLW\�LQGXVWU\�UHTXLUHV�HPSOR\HHV�WR�EH�EHWWHU�SUHSDUHG�ZLWK�SURORQJHG�HGXFDWLRQ�
�7VDL�HW�DO�����������&RPSOH[��VSHFLDOL]HG�SUREOHPV�ZLOO�EHVW�EH�VROYHG�E\�WKRVH�ZLWK�
DGYDQFHG�HGXFDWLRQV��WKHUHIRUH��D�JUDGXDWH�HGXFDWLRQ�ZLOO�EHFRPH�LQFUHDVLQJO\�LPSRUWDQW�
WR�KRVSLWDOLW\�LQGXVWU\�SURIHVVLRQDOV�LQ�WKH�IXWXUH��6PLWK���������

&DUJLOO��������LQGLFDWHV�WKDW�LQ�RUGHU�IRU�KRVSLWDOLW\�PDVWHU¶V�GHJUHH�SURJUDPV�WR�
EH�VXFFHVVIXO��LW�LV�HVVHQWLDO�WKDW�KRVSLWDOLW\�LQGXVWU\�SURIHVVLRQDOV�EH�LQIRUPHG�RI�WKH�
EHQH¿WV�RI�KLULQJ�PDQDJHUV�ZLWK�D�PDVWHU¶V�GHJUHH�LQ�WKH�¿HOG���7KH�DXWKRU�VXJJHVWV�WKDW�
DGPLQLVWUDWRUV�VKRXOG�KRQHVWO\�TXHVWLRQ�ZKHWKHU�WKH�PDVWHU¶V�GHJUHH�SURJUDP�WKH\�DUH�
FRQWHPSODWLQJ�KDYH�EHHQ�LQVSLUHG�E\�IDFXOW\�FRQFHUQ�IRU�DFDGHPLF�SUHVWLJH�RU�LQ�UHVSRQVH�
WR�KRVSLWDOLW\�LQGXVWU\�GHPDQG���:KHQ�UHFUXLWHUV�FDQ�HDVLO\�GLIIHUHQWLDWH�EHWZHHQ�VWXGHQWV�
ZLWK�DQG�ZLWKRXW�D�PDVWHU¶V�GHJUHH��WKHQ�WKH�PDVWHU¶V�SURJUDPV�FDQ�WUXO\�FDOO�WKHPVHOYHV�
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successful.  Universities should consider what role a master’s program could do to polish 
SURVSHFWLYH�VWXGHQWV���%RVVHOPDQ�DQG�)HUQVWHQ��������UHFRPPHQG�WKH�FRQWHPSODWLRQ�
RI�ERWK�SURJUDPV�DQG�VWXGHQW�JRDOV�EHIRUH�WDNLQJ�RQ�WKH�ULVN�RI�D�QHZ�SURJUDP���3L]DP�
�������VWLSXODWHV�WKDW�LW�LV�QHFHVVDU\�WR�HYDOXDWH�ZKHWKHU�PDVWHU¶V�GHJUHH�SURJUDPV�VDWLVI\�
D�GHVLUH�WR�JORULI\�DFDGHPLF�LQVWLWXWLRQV�RU�UDWKHU�WR�DGYDQFH�WKH�VWDWH�RI�KRVSLWDOLW\�
PDQDJHPHQW���+H�FRQWHQGV�WKDW�WKHLU�XVHIXOQHVV�GHSHQGV�RQ�WKH�EHQH¿WV�WR�WKH�VWXGHQW�DQG�
FRQJUXHQFH�ZLWK�LQGXVWU\�DQG�DFDGHPLD�QHHGV���

7KH�JDPLQJ�LQGXVWU\��D�VXEVHFWRU�RI�KRVSLWDOLW\��LV�QR�GLIIHUHQW���+RZHYHU��JDPLQJ�
HGXFDWLRQ�LV�VWLOO�LQ�DQ�LQLWLDO�VWDJH���$V�QRWHG�HDUOLHU��WKHUH�DUH�IHZ�XQLYHUVLWLHV�ZLWK�
gaming programs and no known colleges with a master’s in gaming.  Gaming education 
SURJUDPV�FDQ�SOD\�D�VLJQL¿FDQW�UROH�LQ�EULGJLQJ�WKH�JDS�EHWZHHQ�WKH�JDPLQJ�LQGXVWU\�DQG�
KRVSLWDOLW\�DFDGHPLD���%HUQKDUG�DQG�$KOJUHQ��������VWDWH�WKDW�/DV�9HJDV�PXVW�EH�DFWLYH�
LQ�FXOPLQDWLQJ�WDOHQW�WKDW�FDQ�KDQGOH�WKH�FRPSOH[�IXWXUH�RI�WKH�JDPLQJ�LQGXVWU\�DQG�WKH�
PDLQ�ZD\�WR�GR�WKLV�LV�E\�EULGJLQJ�WKH�JDS�EHWZHHQ�81/9�DQG�WKH�³JDPLQJ�ODERUDWRULHV´�
WKDW�DUH�OHVV�WKDQ�D�PLOH�DZD\���7KH�/DV�9HJDV�6WULS�DORQH�KDV����XQUHVWULFWHG�JDPLQJ�
OLFHQVHV�ZKLOH�1HYDGD�DV�D�ZKROH�KDV������1HYDGD�*DPLQJ�&RQWURO�%RDUG����������������
:KHQ�WDNLQJ�LQWR�DFFRXQWLQJ�UHVWULFWHG�RSHUDWRUV��VORW�URXWH�RSHUDWRUV��DQG�PDQXIDFWXUHUV��
1HYDGD�KDV�������DFWLYH�OLFHQVHV�DV�RI�-XQH�����������1HYDGD�*DPLQJ�&RQWURO�%RDUG��
2013).

Industry insight into curriculum development

+RVSLWDOLW\�SURIHVVLRQDOV�H[SHFW�DFDGHPLD�WR�KDYH�VWXGHQWV�SUHSDUHG�ZLWK�D�SUDFWLFDO�
VHQVH�RI�WKH�LQGXVWU\�DV�ZHOO�DV�D�UHOHYDQW�VNLOOHG�DELOLW\��/HIHYHU�	�:LWKLDP����������
(GXFDWRUV�UHDOL]H�WKH�QHHG�RI�SODQQLQJ�D�FXUULFXOXP�IURP�WKH�LQGXVWU\¶V�SRLQW�RI�YLHZ�DQG�
VXSSRUW�WKH�LPSRUWDQFH�RI�LQGXVWU\�LQ�GHYHORSLQJ�FXUULFXOXP��$VVDQWH��+XIIPDQ��	�+DUS��
������'RSVRQ�	�1HOVRQ��������6ROQHW��5RELQVRQ��	�&RRSHU����������7KH�FRPSOH[�QDWXUH�
RI�WKH�LQGXVWU\�DORQJ�ZLWK�PRGHUQ�HFRQRPLF�FLUFXPVWDQFH�KDV�UHVXOWHG�LQ�PDQ\�SURJUDPV�
DGRSWLQJ�FXUULFXOD�WKDW�QRW�RQO\�IRFXVHV�RQ�WUDGLWLRQDO�PDQDJHPHQW�DQG�RSHUDWLRQV�FRXUVH�
ZRUN�EXW�ZKLFK�DOVR�LQFOXGH�D�FRPSUHKHQVLYH�WDFWLF�WR�WKH�³EXVLQHVV�RI�KRVSLWDOLW\´�
�5DSSROH����������

0LOPDQ��������VXJJHVWV�WKDW�ZKHQ�EXLOGLQJ�FXUULFXOXP�WKH�LQVWLWXWLRQ��SURJUDP��
DQG�H[WHUQDO�FRQVWLWXHQWV�VKRXOG�EH�LQYROYHG���2QH�RI�WKH�PRUH�LPSRUWDQW�H[WHUQDO�
FRQVWLWXHQWV�IRU�D�KRVSLWDOLW\�SURJUDP�DUH�WKH�LQGXVWU\�OHDGHUV�ZKR�DUH�UHVSRQVLEOH�IRU�
KLULQJ�WKH�VWXGHQWV�IURP�WKH�SURJUDP��,Q�DQ�HIIRUW�WR�UHGHVLJQ�WKH�0DVWHU�RI�3URIHVVLRQDO�
6WXGLHV��036��SURJUDP�LQ�WKH�6FKRRO�RI�+RWHO�$GPLQLVWUDWLRQ�DW�&RUQHOO�8QLYHUVLW\��(Q]��
5HQDJKDQ��DQG�*HOOHU��������VXUYH\�IRXU�JURXSV�RI�VWDNHKROGHUV�RI�WKH�SURJUDP��VHQLRU�
KRVSLWDOLW\�LQGXVWU\�SURIHVVLRQDOV��036�DOXPQL��LQFRPLQJ�036�VWXGHQWV��DQG�KRVSLWDOLW\�
IDFXOW\���7KH�VWXG\�DWWHPSWV�WR�LGHQWLI\�WKH�VNLOOV�WKHVH�VWDNHKROGHUV�FRQVLGHU�WR�EH�FULWLFDO�
IRU�VXFFHVV�LQ�KRVSLWDOLW\�RUJDQL]DWLRQV�DQG�ZKDW�WKH\�ORRN�IRU�ZKHQ�KLULQJ�D�JUDGXDWH�
with a master’s degree. 

7R�GHOLYHU�KLJK�TXDOLW\��LQGXVWU\�UHOHYDQW�KRVSLWDOLW\�HGXFDWLRQ��HGXFDWRUV�PXVW�
FRQWLQXDOO\�LGHQWLI\�DQG�LQYHVWLJDWH�FRPSHWHQFLHV�WKH�LQGXVWU\�UHFRJQL]HV�DV�EHLQJ�
HVVHQWLDO�IRU�VXFFHVVIXO�PDQDJHUV��2NHL\L��)LQOH\��	�3RVWHO����������'HVSLWH�WKH�VRIW�
HFRQRP\��WKH�KRVSLWDOLW\�LQGXVWU\�LV�FRQVWDQWO\�VKRUW�RI�VNLOOHG�ZRUNHUV�DQG�RQH�PDMRU�
UHDVRQ�LV�WKDW�³HGXFDWLRQ�DQG�WUDLQLQJ�V\VWHPV�DUH�RIWHQ�LOO�DGDSWHG�WR�LQGXVWU\¶V�QHHGV´�
�6ROQHW��������S���������7KH�GLVFRQQHFW�EHWZHHQ�KRVSLWDOLW\�HGXFDWLRQ�DQG�KRVSLWDOLW\�
LQGXVWU\¶V�QHHG�FDXVHG�WKH�ODERU�VKRUWDJH���+HQFH��DFWLYH�LQWHUDFWLRQ�EHWZHHQ�HGXFDWRUV�
DQG�WKH�LQGXVWU\�LV�HVVHQWLDO�LQ�KRVSLWDOLW\�HGXFDWLRQ���)RU�D�KRVSLWDOLW\�SURJUDP�WR�
VXFFHVVIXOO\�SUHSDUH�LWV�JUDGXDWHV�IRU�LQGXVWU\�HPSOR\PHQW��WKH�HYHU�FKDQJLQJ�QHHGV�RI�
WKLV�HQRUPRXV�LQGXVWU\�PXVW�EH�UHÀHFWHG�LQ�WKH�FXUULFXOXP���,W�LV�QRZ�XS�WR�WKH�KRVSLWDOLW\�
SURJUDPV�WR�LQFRUSRUDWH�WKHP�DQG�WKH�KRVSLWDOLW\�VWXGHQWV�WR�PD[LPL]H�WKHLU�XQGHUVWDQGLQJ�
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DQG�DSSOLFDWLRQ�RI�WKHP��*XUVR\�HW�DO�����������1HOVRQ�DQG�'RSVRQ��������VXJJHVW�WKDW�
LQGXVWU\�UHOHYDQW�FXUULFXOXP�QHHGV�WR�EH�RQH�RI�WKH�WRS�VWUDWHJLF�FRQFHUQV�RI�D�KRVSLWDOLW\�
SURJUDP���*XUVR\�HW�DO���������DOVR�LQGLFDWH�WKDW�LW�LV�QHFHVVDU\�WR�LQFRUSRUDWH�WKH�
SHUVSHFWLYHV��QHHGV��DQG�GHPDQGV�RI�LQGXVWU\�SURIHVVLRQDOV�LQWR�WKH�KRVSLWDOLW\�FXUULFXOXP��

7VDL�HW�DO���������DOVR�LQGLFDWH�WKDW�DV�WKH�JDPLQJ�LQGXVWU\�H[SDQGV��WKH�GHPDQG�IRU�
PDQDJHULDO�VWDII�IURP�WKH�JDPLQJ�LQGXVWU\�JURZV�GUDPDWLFDOO\���'HVSLWH�WKH�LQFUHDVLQJ�
GHPDQG��WKH�MRE�UHTXLUHPHQW�LV�EHFRPLQJ�VHYHUH�DW�WKH�VDPH�WLPH�EHFDXVH�JDPLQJ�
HPSOR\HHV�DUH�VXEMHFW�WR�XQLTXH�FLUFXPVWDQFHV��LVVXHV��DQG�UHJXODWLRQV���$�WKRURXJK�
JURXQGZRUN�IRU�WKH�JDPLQJ�LQGXVWU\�UHTXLUHV�³D�OLWWOH�PRUH�WKDQ�EXVLQHVV����´�RU�
NQRZOHGJH�RI�ORGJLQJ�RSHUDWLRQV�DORQH��-HUUHWW����������7KHUH�DUH�PDQ\�FKDOOHQJHV�
H[HFXWLYHV�IDFH�LQFOXGLQJ�UHJXODWLRQV��FRPSHWLWLRQ��¿QDQFLQJ��FXVWRPHU�GHYHORSPHQW��DQG�
SXEOLF�UHODWLRQV��&XPPLQJ����������,Q�IDFW��WKH�FDVLQR�H[HFXWLYH�QHHGV�WR�EH�WKH�H[SHUW�LQ�
PRUH�¿HOGV�WKDQ�PRVW�RWKHU�H[HFXWLYHV��&XPPLQJ����������

7R�EH�IHDVLEOH�DQG�VXFFHVVIXO��LW�LV�LPSHUDWLYH�WKDW�WKH�PDVWHU
V�RI�JDPLQJ�
PDQDJHPHQW�EH�KLJKO\�YDOXHG�E\�WKH�LQGXVWU\���1HOVRQ�DQG�'RSVRQ��������VXJJHVW�
³FXUULFXOXP�UHOHYDQF\�WR�LQGXVWU\�QHHGV�LV�RQH�RI�WKH�WRS�VWUDWHJLF�FRQFHUQV�LQ�
KRVSLWDOLW\�HGXFDWLRQ´��S�������3DXOVRQ��������IXUWKHU�SURSRVHV�³SRVWVHFRQGDU\�HGXFDWLRQ�
LQVWLWXWLRQV�PXVW�UHDFK�D�ZRUNLQJ�UHODWLRQVKLS�ZLWK�EXVLQHVV�DQG�LQGXVWU\�WR�FUHDWH�
HGXFDWHG�FRPSHWHQW�ZRUNHUV«�WKH�UHVXOW�PXVW�EH�D�SDUWQHUVKLS´��S�������7KHUHIRUH��WKH�
WRS�KRVSLWDOLW\�VFKRROV�DUH�DZDUH�RI�WKH�QHFHVVLW\�RI�PRGLI\LQJ�FXUULFXOD�WR�D�FKDQJLQJ�
HQYLURQPHQW�LQ�FRQMXQFWLRQ�ZLWK�WKH�LQGXVWU\��OHDGLQJ�VWXGHQWV�WR�EH�EHWWHU�SUHSDUHG�WR�
EH�VXFFHVVIXO��)UHHG����������*XUVR\�DQG�6ZDQJHU��������VXJJHVW�D�FXUULFXOXP�PRGHO�
IRU�KRVSLWDOLW\�SURJUDPV�LQ�EXVLQHVV�VFKRROV�DQG�SURSRVH�FXUULFXOXP�EDVHG�RQ�LQGXVWU\�
SURIHVVLRQDOV¶�SHUFHSWLRQV�RI�WKH�LPSRUWDQFH�RI�FRXUVH�DUHD���*XUVR\�DQG�6ZDQJHU��������
IXUWKHU�SURSRVH�VSHFL¿F�FRQWHQW�DUHDV�WKDW�VKRXOG�EH�DGGUHVVHG�LQ�HDFK�FRXUVH�DUHD�IURP�
WKH�LQGXVWU\¶V�SHUVSHFWLYH���,Q�WKH�%URRNLQJV�0RXQWDLQ�:HVW��������UHSRUW�RQ�1HYDGD¶V�
HFRQRP\�LW�LV�PHQWLRQHG�WKDW�1HYDGD�KLJKHU�HGXFDWLRQ�QHHGV�WR�HQJDJH�EXVLQHVV�OHDGHUV�
WR�XQGHUVWDQG�WKH�VNLOOV�QHHGHG�IRU�WKH�KLJK�GHPDQG�RFFXSDWLRQV�DQG�WKDW�EXVLQHVV�OHDGHUV�
should participate in the design of the curricula.  

+RVSLWDOLW\�HGXFDWRUV�IDFH�D�FKDOOHQJH�WR�LQFRUSRUDWH�WKH�QHHGV�RI�WKH�LQGXVWU\�DV�ZHOO�
DV�LGHQWLI\�FOHDU�REMHFWLYHV�IRU�WKH�FXUULFXOXP��'RSVRQ�	�7DV����������,W�LV�LPSHUDWLYH�WR�
FORVH�RU��DW�OHDVW��QDUURZ�WKH�JDS�EHWZHHQ�ZKDW�NLQGV�RI�FRXUVHV�DUH�RIIHUHG�DW�XQLYHUVLWLHV�
DQG�ZKDW�WKH�LQGXVWU\�H[SHFWV��'RSVRQ�	�7DV��������2NHL\L�HW�DO�����������7KH�SURFHVV�
RI�GHYHORSPHQW�DQG�UHYLHZ�RI�FXUULFXOXP�PXVW�DOVR�EH�RQJRLQJ��*XUVR\�	�6ZDQJHU��
������*XUVR\�	�6ZDQJHU��������3DYHVLF����������7KH�FXUUHQW�VWXG\�LQWHQGV�WR�H[SORUH�
WKH�IHDVLELOLW\�RI�D�PDVWHU¶V�SURJUDP�LQ�JDPLQJ�E\�SURYLGLQJ�SUDFWLFDO�LQVLJKWV�IURP�WKH�
LQGXVWU\�DQG�E\�¿QGLQJ�RXW�ZKDW�WKH�JDPLQJ�LQGXVWU\�ZRXOG�ORRN�IRU�IURP�D�PDVWHU¶V�
program.  

Methodology

Questionnaire Development

$�TXDQWLWDWLYH�VXUYH\�ZDV�GHYHORSHG�XVLQJ�D�PXOWLSOH�VWHS�SURFHVV���,Q�WKH�¿UVW�VWHS��
81/9¶V�FXUUHQW�0DVWHU�RI�6FLHQFH�LQ�+RWHO�$GPLQLVWUDWLRQ�UHTXLUHPHQWV�DQG�FXUULFXOXP�
ZHUH�HYDOXDWHG�DQG�DQDO\]HG���)ROORZLQJ�D�VLPLODU�GHJUHH�VWUXFWXUH��D�OLVW�RI�FRXUVHV�ZDV�
GHYHORSHG�DURXQG�WKH�VSHFL¿FV�RI�WKH�JDPLQJ�LQGXVWU\�DQG�LW¶V�LQWHUGLVFLSOLQDU\�QDWXUH���
,Q�WKH�QH[W�VWHS��81/9�JDPLQJ�IDFXOW\�ZHUH�DVNHG�WR�HYDOXDWH�DQG�JLYH�IHHGEDFN�RQ�WKH�
SURSRVHG�FRXUVHV�EDVHG�RQ�WKHLU�H[WHQVLYH�LQGXVWU\�DQG�DFDGHPLD�H[SHULHQFH���7KHVH�
FRXUVHV�ZHUH�FRQYHUWHG�WR�PDLQ�FRXUVH�FRQWHQW�WRSLFV�WR�JLYH�PRUH�VSHFL¿FV�RI�ZKDW�D�
FRXUVH�ZRXOG�FRYHU�UDWKHU�WKDQ�MXVW�D�FRXUVH�QDPH���,Q�WKH�QH[W�VWHS��D�VXUYH\�ZDV�EXLOW�LQ�
which respondents were asked to evaluate the importance of each of these core content 
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DUHDV�RQ�D�/LNHUW�VFDOH�RI�������� �([WUHPHO\�XQLPSRUWDQW���� �6RPHZKDW�XQLPSRUWDQW����
 �1HXWUDO���� �6RPHZKDW�LPSRUWDQW���� �([WUHPHO\�LPSRUWDQW����7KH�VXUYH\�ZDV�WKHQ�SLORW�
WHVWHG�RQ�LQGXVWU\�DQG�DFDGHPLF�SURIHVVLRQDOV�DW�WKH���WK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�
*DPEOLQJ�DQG�5LVN�7DNLQJ���%DVHG�RQ�WKH�SLORW�VWXG\�DGGLWLRQDO�FRXUVH�FRQWHQW�ZDV�DGGHG�
DQG�RWKHU�FRQWHQW�ZDV�FODUL¿HG�IRU�WKH�¿QDO�VXUYH\���7KH�¿QDO�VXUYH\�LQFOXGHG�QRW�RQO\�
WKHVH�FRXUVH�FRQWHQW�DUHDV��EXW�SDUWLFLSDQWV�WKRXJKWV�RQ�DGPLVVLRQ�DQG�GHJUHH�VWUXFWXUH�

Data Collection

7KH�VXUYH\�ZDV�GHYHORSHG�DV�DQ�RQOLQH�VXUYH\�DQG�ZDV�GLVWULEXWHG�XVLQJ�QRQ�
SUREDELOLW\�VDPSOLQJ�WHFKQLTXHV���'LVWULEXWLRQ�RI�WKH�VXUYH\�RFFXUUHG�LQ�WZR�ZD\V���
-XGJPHQW�VDPSOLQJ�ZDV�XVHG�WR�VHQG�HPDLOV�UHTXHVWV�WR�VSHFL¿F�LQGLYLGXDOV�ZKR�KDG�
H[SUHVVHG�LQWHUHVW�LQ�SDUWLFLSDWLQJ�GXULQJ�WKH�SLORW�VWXG\��SURIHVVLRQDO�FRQWDFWV�RI�WKH�
UHVHDUFKHUV�DQG�81/9�IDFXOW\��DQG�D�OLVWVHUY�RI�FXUUHQW�DQG�UHFHQWO\�JUDGXDWHG�81/9�
hotel college students.  Judgment sampling was also used to select which groups on 
YDULRXV�VRFLDO�PHGLD�VLWHV��LQFOXGLQJ�)DFHERRN��7ZLWWHU��DQG�/LQNHG,Q��RQ�ZKLFK�WR�SRVW�
D�OLQN�DQG�FDOO�IRU�SDUWLFLSDQWV�IRU�WKH�VXUYH\���7KH�OLQN�ZDV�SRVWHG�RQ�RYHU����GLIIHUHQW�
JDPLQJ�VSHFL¿F�JURXSV�ZLWKLQ�WKHVH�VLWHV���$�VQRZEDOO�WHFKQLTXH�ZDV�DOVR�XVHG�E\�DVNLQJ�
DOO�SDUWLFLSDQWV�WR�IRUZDUG�WKH�VXUYH\�WR�DQ\RQH�WKH\�WKRXJKW�ZRXOG�DOVR�EH�LQWHUHVWHG�LQ�
participating.

Data Analysis

$OO�GDWD�ZDV�DQDO\]HG�XVLQJ�D�WZR�VWHS�SURFHVV���)LUVW��GHVFULSWLYH�VWDWLVWLFV�ZHUH�
UXQ�WR�GHWHUPLQH�GHPRJUDSKLF�LQIRUPDWLRQ�RI�SDUWLFLSDQWV����)UHTXHQF\�DQG�PHDQ�VFRUHV�
were also run for the admission and degree structure questions.  Overall mean scores for 
the importance of each content area were also computed.  A series of independent sample 
W�WHVWV�DQG�RQH�ZD\�DQDO\VLV�RI�YDULDQFH��$129$��FRPSDULVRQV�ZHUH�SHUIRUPHG�WR�VHH�
LI�WKHUH�ZHUH�DQ\�VLJQL¿FDQW�GLIIHUHQFHV�LQ�WKH�LPSRUWDQFH�RI�HDFK�FRXUVH�FRQWHQW�DUHD�
DPRQJ�YDULRXV�GHPRJUDSKLFV�JURXSV��$OO�W�WHVWV�DQG�$129$�FRPSDULVRQV�ZHUH�FRQGXFWHG�
using an alpha level of .05.

Results

7KH�VXUYH\�ZDV�DFWLYH�IURP�-XQH����������WR�-XO\������������'XULQJ�WKLV�SHULRG�
����SDUWLFLSDQWV�VWDUWHG�WKH�VXUYH\�DQG�������������FRPSOHWHG�WKH�VXUYH\���2I�WKH�����
WKDW�ZHUH�FRPSOHWHG�����ZHUH�GHOHWHG�IURP�WKH�DQDO\VLV�EHFDXVH�WKH�SDUWLFLSDQWV�KDG�QR�
ZRUN�H[SHULHQFH�LQ�WKH�JDPLQJ�LQGXVWU\���$OO�DQDO\VLV�ZDV�EDVHG�RQ�WKH�����FRPSOHWHG�
VXUYH\V�IURP�SDUWLFLSDQWV�ZLWK�VRPH�DPRXQW�RI�JDPLQJ�LQGXVWU\�H[SHULHQFH���7KH�����
VXUYH\V�HTXDWHG�WR�D�������FRPSOHWLRQ�UDWH���$�UHVSRQVH�UDWH�FDQQRW�EH�FRPSXWHG�VLQFH�
WKH�QXPEHU�RI�SHRSOH�ZKR�VDZ�WKH�OLQN�WR�WKH�VXUYH\�YLD�WKH�VQRZEDOO�WHFKQLTXH�RU�RQ�WKH�
social media groups is unknown.

Demographics

2I�WKH�����SDUWLFLSDQWV��������ZHUH�PDOH�DQG�������ZHUH�IHPDOH�ZKLFK�LV�LQ�OLQH�
ZLWK�WKH�UHSUHVHQWDWLRQ�RI�ZRPHQ�LQ�WKH�JDPLQJ�LQGXVWU\���7KH�\RXQJHVW�SDUWLFLSDQW�ZDV�
���DQG�WKH�ROGHVW�ZDV�����ZLWK�D�PHDQ�DJH�RI����\HDUV���2YHU�����RI�WKH�SDUWLFLSDQWV�ZHUH�
���\HDUV�RU�ROGHU���7KH�PDMRULW\�RI�WKH�SDUWLFLSDQWV���������REWDLQHG�D���\HDU�GHJUHH�RU�
KLJKHU�ZLWK�������KROGLQJ�D�0DVWHU¶V�RU�3URIHVVLRQDO�GHJUHH���7KH�PRVW�FRPPRQ�VDODU\�
UDQJH�ZDV�������������������ZLWK�������RI�WKH�SDUWLFLSDQWV�PDNLQJ�WKLV�PXFK�LQ�WKHLU�
FXUUHQW�SRVLWLRQ���7KH�QH[W�PRVW�FRPPRQ�VDODU\�UDQJH�ZDV�WKRVH�PDNLQJ�RYHU����������
ZKLFK�DFFRXQWHG�IRU�������RI�WKH�UHVSRQGHQWV���5HVSRQGHQWV�ZHUH�DOVR�DVNHG�KRZ�PDQ\�
\HDUV�RI�ZRUN�H[SHULHQFH�WKH\�KDG�LQ�WKH�JDPLQJ�LQGXVWU\���7KH�PLQLPXP�ZDV�OHVV�WKDQ�
D�\HDU�DQG�WKH�PD[LPXP�ZDV����\HDUV�ZLWK�D�PHDQ�RI������\HDUV��7DEOH���VKRZV�WKH�IXOO�
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GHVFULSWLYH�SUR¿OH�RI�WKH�SDUWLFLSDQWV���

7DEOH��
Demographics

1 ��RI�WRWDO
Gender
     Male
�����)HPDOH
     Total
Age
     Under 25
����������
����������
����������
����������
��������DQG�2YHU
     Total
Education
�����+LJK�VFKRRO�	�EHORZ
     Some college
�������\HDU�GHJUHH
�������\HDU�GHJUHH
     Master’s
�����3URIHVVLRQDO��-'��3K'�
     Total
6DODU\
�����������������
����������������������
����������������������
�����������������������
������������������������
������������������������
������������������������
������������������������
�����2YHU���������
     Refused to answer
     Total
Years of Gaming Experience
�������±��
�������±���
��������±���
��������±���
��������±���
     Over 25
     Total

���
��
201

�
��
��
��
32
12
201

�
��
��
��
��
�

201

10
23
��
��
22
��
�
�
��
�

201

��
32
33
��
25
32
201

����
32.3
100.0

3.5
����
����
����
����
���

100.0

���
����
����
����
����
3.0

100.0

5.0
����
����
����
����
���
���
���
����
2.0

100.0

����
����
����
����
����
����
100.0

5HVSRQGHQWV�ZHUH�IURP�D�YDULHW\�RI�GHSDUWPHQWV�DQG�JDPLQJ�UHJLRQV�

3DUWLFLSDQWV�ZHUH�RQO\�DEOH�WR�VHOHFW�RQH�GHSDUWPHQW�DQG�WKH�UHVXOWV�DUH�VKRZQ�LQ�
7DEOH�����7KH�PRVW�FRPPRQ�GHSDUWPHQW�ZDV�([HFXWLYH�ZLWK�������RI�WKH�SDUWLFLSDQWV���
3DUWLFLSDQWV�ZHUH�DVNHG�IRU�MRE�WLWOHV��DQG�WKH�MRE�WLWOHV�ZHUH�PDWFKHG�WR�WKH�GHSDUWPHQW�
VHOHFWHG�IRU�YDOLGLW\�RI�WKH�VHOHFWLRQ���$�FRXSOH�UHVSRQGHQWV�VHOHFWHG�RWKHU�DV�WKHLU�
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GHSDUWPHQW��EXW�KDG�D�MRE�WLWOH�RI�3UHVLGHQW���7KH\�ZHUH�OHIW�LQ�RWKHU�DV�LW�ZDV�EHOLHYHG�
these were those who owned their own consulting companies and/or presidents of gaming 
PDFKLQH�PDQXIDFWXULQJ�FRPSDQLHV���7R�PDNH�VXUH�WKH�VXUYH\�ZDV�EHWWHU�UHSUHVHQWDWLYH�RI�
WKH�HQWLUH�JDPLQJ�UHJLRQ�DQG�QRW�MXVW�/DV�9HJDV��SDUWLFLSDQWV�ZHUH�DVNHG�WR�VHOHFW�ZKLFK�
JHRJUDSKLF�UHJLRQ�WKHLU�FRPSDQLHV�RSHUDWH�LQ���7DEOH���VKRZV�WKH�QXPEHU�RI�SDUWLFLSDQWV�
WKDW�RSHUDWH�LQ�HDFK�UHJLRQ���6LQFH�SDUWLFLSDQWV�ZHUH�DEOH�WR�VHOHFW�PRUH�WKDQ�RQH�UHJLRQ�WKH�
SHUFHQWDJHV�ZLOO�DGG�XS�WR�PRUH�WKDQ��������$OO����8�6��VWDWHV�ZLWK�OHJDOL]HG�JDPLQJ�ZHUH�
UHSUHVHQWHG�LQ�WKH�VXUYH\���$Q�H[DPSOH�RI�WKRVH�FDWHJRUL]HG�DV�RWKHU�LQWHUQDWLRQDO�ORFDWLRQV�
LQFOXGHG�5XVVLD��.RUHD��6RXWK�$PHULFD��&HQWUDO�$PHULFD��0H[LFR��6LQJDSRUH��3KLOLSSLQHV��
,QGLD��DQG�$IULFD��LQ�DGGLWLRQ�WR�FUXLVH�VKLSV�

7DEOH��
Department

1 ��RI�WRWDO
Gaming
���7DEOH�JDPHV
   Slots
   Other gaming
   Internet gaming
1RQ�JDPLQJ�RSHUDWLRQV�
   Hotel
���)RRG�	�EHYHUDJH
$GPLQLVWUDWLYH�	�JHQHUDO
���$FFRXQWLQJ�)LQDQFH
   Audit
   Human resources
���,QIRUPDWLRQ�WHFKQRORJ\
   Surveillance
���6DOHV�	�PDUNHWLQJ
   Executive
   Regulators
   Other
Total

��
11
1
3

�
�

22
�
�
�
�
23
��
13
��
201

����
5.5
.5
1.5

3.0
2.0

����
���
���
���
3.0
����
����
���
���

100.0

7DEOH��
Region of Operation

1 ��RI�WRWDO

/DV�9HJDV�6WULS
/DV�9HJDV��QRQ�6WULS
$WODQWLF�&LW\
Other US commercial gaming
Indian gaming
Australia
&DQDGD
&DULEEHDQ
Europe
Macau
Other international

��
��
13
��
��
11
13
�
��
�
��

����
����
���
����
����
5.5
���
���
���
���
����
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 3URJUDP�6SHFL¿FV

3DUWLFLSDQWV�ZHUH�DVNHG�KRZ�LQWHUHVWHG�WKH\�ZRXOG�EH�LQ�D�JDPLQJ�PDVWHU¶V���%DVHG�
RQ�D�/LNHUW�VFDOH�RI����H[WUHPHO\�XQLQWHUHVWHG��WR����H[WUHPHO\�LQWHUHVWHG���WKH�PHDQ�VFRUH�
ZDV��������7DEOH���VKRZV�WKDW�WKH�PDMRULW\�RI�UHVSRQGHQWV���������VWDWHG�WKDW�WKH\�ZHUH�
VRPHZKDW�LQWHUHVWHG�LQ�WKH�PDVWHU
V�DQG�������ZHUH�VRPHZKDW�RU�H[WUHPHO\�LQWHUHVWHG��

7DEOH��
Interest in Gaming Master's

1 ��RI�WRWDl
([WUHPHO\�XQLQWHUHVWHG
Somewhat uninterested
1HXWUDO
Somewhat interested
([WUHPHO\�LQWHUHVWHG
Total

��
��
22
��
51
201

����
����
����
����
����
100.0

3DUWLFLSDQWV�ZHUH�DOVR�DVNHG�KRZ�LPSRUWDQW�WKH\�EHOLHYHG�D�PDVWHU¶V�GHJUHH�LQ�
JHQHUDO�ZDV�WR�D�VXFFHVVIXO�FDUHHU�LQ�JDPLQJ�LQ�WRGD\¶V�HQYLURQPHQW���5HVXOWV�DUH�VKRZQ�
LQ�7DEOH�����7KH�PHDQ�VFRUH�ZDV������DQG�RYHU�KDOI���������RI�UHVSRQGHQWV�EHOLHYHG�WKDW�
a master’s degree was somewhat important for a successful career in gaming in 2013. An 
DGGLWLRQDO�������EHOLHYHG�LW�ZDV�H[WUHPHO\�LPSRUWDQW�

7DEOH��
Importance of a Master's to a Career in Gaming

1 ��RI�WRWDl

([WUHPHO\�XQLPSRUWDQW
Somewhat unimportant
1HLWKHU�XQLPSRUWDQW�QRU�LPSRUWDQW
Somewhat important
([WUHPHO\�LPSRUWDQW
Total

15
��
��
101
33
201

���
���
����
50.2
����
100.0

7KHUH�DUH�D�YDULHW\�RI�IRUPDWV�DYDLODEOH�ZKHQ�VHWWLQJ�XS�D�SURJUDP���7DEOH���VKRZV�
WKH�SRWHQWLDO�IRUPDWV�DQG�ZKLFK�ZDV�WKH�PRVW�SUHIHUUHG�E\�UHVSRQGHQWV���5HVSRQGHQWV�
ZHUH�RQO\�DOORZHG�WR�VHOHFW�RQH�RSWLRQ���$OPRVW�KDOI�RI�WKH�UHVSRQGHQWV�SUHIHUUHG�DQ�
RQOLQH�SURJUDP���7KH�H[HFXWLYH�IRUPDW�ZDV�VWDWHG�DV�³GHVLJQHG�IRU�ZRUNLQJ�SURIHVVLRQDOV�
DQG�W\SLFDOO\�LQFOXGHV�LQ�SHUVRQ�FODVVHV�RQ�ZHHNHQGV´�DQG�ZDV�SUHIHUUHG�E\�������RI�
WKRVH�VXUYH\HG���6RPH�WKDW�VHOHFWHG�RWKHU�VWDWHG�WKDW�WKH\�SUHIHU�D�K\EULG�RI�H[HFXWLYH�DQG�
online

.
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7DEOH��
Most Preferred Format

1 ��RI�WRWDl
��\HDU�IXOO�WLPH
��\HDU�SDUW�WLPH
Executive
Online
Other
Total

13
�
��
��
11

201

���
3.5
����
����
5.5

100.0

0DQ\�PDVWHU¶V�SURJUDPV�ZLWKLQ�KRVSLWDOLW\�KDYH�VRPH�OHYHO�RI�LQGXVWU\�H[SHULHQFH�
UHTXLUHG�IRU�DGPLWWDQFH���5HVSRQGHQWV�ZHUH�¿UVW�DVNHG�LI�WKH\�EHOLHYH�WKDW�LQGXVWU\�
H[SHULHQFH�VKRXOG�EH�D�UHTXLUHPHQW�DQG�WKHQ�ZHUH�JLYHQ�DQ�RSHQ�HQGHG�TXHVWLRQ�DERXW�
KRZ�PXFK�WLPH���7KH�PDMRULW\�RI�UHVSRQGHQWV���������VWDWHG�WKDW�WKH\�EHOLHYHG�LQGXVWU\�
H[SHULHQFH�VKRXOG�EH�UHTXLUHG�IRU�DGPLWWDQFH�LQWR�DQ\�JDPLQJ�PDVWHU¶V�SURJUDP���7KH�
DYHUDJH�QXPEHU�RI�\HDUV�ZDV������ZLWK�D�UDQJH�RI��������7KH�TXHVWLRQ�ZDV�IROORZHG�
XS�E\�DVNLQJ�UHVSRQGHQW�LI�WKH\�EHOLHYHG�WKHUH�VKRXOG�EH�D�ZRUN�UHTXLUHPHQW�DW�WKH�
PDQDJHPHQW�OHYHO�IRU�DGPLWWDQFH���/HVV�UHVSRQGHQWV�DJUHHG�ZLWK�WKLV�VWDWHPHQW��ZLWK�RQO\�
������VWDWLQJ�WKH\�EHOLHYHG�PDQDJHPHQW�H[SHULHQFH�LQ�JDPLQJ�VKRXOG�EH�UHTXLUHG�IRU�
DGPLWWDQFH�LQWR�D�PDVWHU¶V�SURJUDP���2I�WKRVH�WKDW�VWDWHG�\HV��WKH�DYHUDJH�QXPEHU�RI�\HDUV�
was 3.5. 

Content Areas

3DUWLFLSDQWV�ZHUH�DVNHG�WR�HYDOXDWH����FRQWHQW�DUHDV�RQ�D�/LNHUW�VFDOH�RI��������
 �([WUHPHO\�XQLPSRUWDQW���� �6RPHZKDW�XQLPSRUWDQW���� �1HXWUDO���� �6RPHZKDW�
LPSRUWDQW���� �([WUHPHO\�LPSRUWDQW����)LQDQFLDO�DQDO\VLV�KDG�WKH�ODUJHVW�PHDQ�VFRUH�RI�
������IROORZHG�FORVHO\�E\�JDPLQJ�RSHUDWLRQV��������DQG�JDPLQJ�UHJXODWLRQV����������(LJKW�
RI�WKH�WKLUWHHQ�FRQWHQW�DUHDV�KDG�PHDQ�VFRUH�RYHU���ZKLFK�LQGLFDWHV�WKH\�DUH�EHOLHYHG�WR�
EH�VOLJKWO\�KLJKHU�WKDQ�VRPHZKDW�LPSRUWDQW���+XPDQ�UHVRXUFHV�KDG�WKH�ORZHVW�PHDQ�VFRUH�
RI��������7DEOH���VKRZV�WKH�PHDQ�UHVSRQVHV�IRU�DOO�FRQWHQW�DUHDV�VXUYH\HG���3DUWLFLSDQWV�
ZHUH�DOVR�DVNHG�LI�WKHUH�ZDV�DQ\�RWKHU�FRQWHQW�DUHDV�WKH\�EHOLHYHG�VKRXOG�EH�LQFOXGHG��
7KH�PDMRULW\�RI�SDUWLFLSDQWV���������VDLG�QR���,I�UHVSRQGHQWV�VDLG�\HV��WKH\�ZHUH�DVNHG�WR�
OLVW�XS�WR�IRXU�PRUH�DQG�UDQN�WKHP�RQ�WKH�VDPH�/LNHUW�VFDOH���)RU�WKRVH�WKDW�VDLG�\HV��RQO\�
WKUHH�DUHDV�ZHUH�VWDWHG���RU�PRUH�WLPHV���5HVSRQVLEOH�JDPLQJ�DQG�FXVWRPHU�VHUYLFH�ZHUH�
HDFK�VWDWHG�E\�VL[�SDUWLFLSDQWV�DQG�SV\FKRORJ\�RI�JDPLQJ�ZDV�VWDWHG�E\�¿YH�SDUWLFLSDQWV���
(DFK�UHVSRQGHQW�UDQNHG�WKHVH�FRQWHQW�DUHDV�DW�OHDVW�D����
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7DEOH��
Gaming Master's Content Area Mean Responses

1 Mean Std. Deviation
)LQDQFLDO�DQDO\VLV
*DPLQJ�RSHUDWLRQV��WDEOHV��VORWV��SRNHU��HWF��
*DPLQJ�UHJXODWLRQV��ODZ�	�FRPSOLDQFH
&DVLQR�PDUNHWLQJ��LQFOXGLQJ�SOD\HUV�FOXEV
6WDWLVWLFDO�DQDO\VLV
&XUUHQW�WUHQGV�LQ�JDPLQJ�RSHUDWLRQV
Gaming technologies
&DVLQR�DFFRXQWLQJ
&DVH�VWXGLHV�LQ�JDPLQJ�PDQDJHPHQW
,QWHUQHW�	�PRELOH�JDPLQJ
6RFLRORJ\�RI�JDPLQJ
*RYHUQPHQW�	�FRPPXQLW\�UHODWLRQV
Human resources

201
201
201
201
201
201
201
201
201
201
201
201
201

����
����
����
����
����
����
����
����
����
����
����
����
����

1.155
�����
�����
�����
1.130
�����
1.105
�����
�����
�����
�����
�����
1.120

Note:��/LNHUW�VFDOH���� �([WUHPHO\�XQLPSRUWDQW���� �6RPHZKDW�XQLPSRUWDQW���� �
1HXWUDO���� �6RPHZKDW�LPSRUWDQW���� �([WUHPHO\�LPSRUWDQW

)XUWKHU�DQDO\VLV�ZDV�FRQGXFWHG�WR�VHH�LI�WKHUH�ZHUH�VLJQL¿FDQW�GLIIHUHQFHV�LQ�WKH�
PHDQ�VFRUHV�RI�WKH�FRQWHQW�DUHDV�EHWZHHQ�GLIIHULQJ�UHVSRQGHQW�JURXSV���*URXSV�EDVHG�
RQ�JHQGHU��DJH��HGXFDWLRQ��VDODU\��\HDUV�RI�JDPLQJ�H[SHULHQFH��DQG�GHSDUWPHQW�ZHUH�
DQDO\]HG���$Q�LQGHSHQGHQW�VDPSOH�W�WHVW�ZDV�FRQGXFWHG�WR�H[DPLQH�LI�WKHUH�ZDV�D�
GLIIHUHQFH�EDVHG�RQ�JHQGHU���7KHUH�ZHUH�QR�VLJQL¿FDQW�GLIIHUHQFHV�EHWZHHQ�PDOHV�DQG�
IHPDOHV�IRU�DQ\�RI�WKH�FRQWHQW�DUHDV���

$OO�RWKHU�JURXSLQJV�UHTXLUHG�RQH�ZD\�$129$�DQDO\VHV�WR�GHWHUPLQH�LI�WKHUH�ZHUH�
VLJQL¿FDQW�GLIIHUHQFHV�LQ�WKH�JURXSLQJV���)RU�WKH�DJH�JURXSLQJV��WKHUH�ZDV�RQO\�VLJQL¿FDQW�
GLIIHUHQFHV�LQ�WKH�FRQWHQW�DUHD�RI�FDVH�VWXGLHV�LQ�JDPLQJ�PDQDJHPHQW��)�������� ��������
p  ��������%DVHG�RQ�/HYHQH¶V�WHVW�RI�KRPRJHQHLW\�RI�YDULDQFHV��p� �������HTXDO�YDULDQFHV�
DUH�DVVXPHG�VR�7XNH\¶V�+6'�ZDV�XVHG�WR�GHWHUPLQH�ZKLFK�DJH�JURXSV�GLIIHUHG���7KH�
DGGLWLRQDO�DQDO\VLV�IRXQG�WKDW�UHVSRQGHQWV�XQGHU����GLIIHUHG�IURP�WKRVH�WKDW�ZHUH����DQG�
RYHU���5HVSRQGHQWV�XQGHU����EHOLHYHG�WKDW�FDVH�VWXGLHV�DUH�PRUH�LPSRUWDQW�WKDQ�WKRVH����
DQG�RYHU�EHOLHYHG���7DEOH���SUHVHQWV�DOO�VLJQL¿FDQW�GLIIHUHQFH�IRXQG�LQ�RQH�ZD\�$129$�
DQDO\VHV�

7KH�QH[W�GHPRJUDSKLF�JURXSLQJ�DQDO\]HG�ZDV�HGXFDWLRQ���7ZR�FRQWHQW�DUHDV�ZHUH�
IRXQG�WR�KDYH�VLJQL¿FDQW�GLIIHUHQFHV��JDPLQJ�UHJXODWLRQV��)�������� ��������p� ������DQG�
JDPLQJ�RSHUDWLRQV��)�������� ��������p� ��������%DVHG�RQ�/HYHQH¶V�WHVW�RI�KRPRJHQHLW\�
RI�YDULDQFHV��p  �������HTXDO�YDULDQFHV�DUH�QRW�DVVXPHG�IRU�HDFK�FRQWHQW�DUHD�VR�WKH�PRUH�
UREXVW�WHVW�RI�'XQQHWW�7��ZDV�WKHQ�XVHG�WR�GHWHUPLQH�ZKLFK�HGXFDWLRQ�JURXSV�GLIIHUHG���
)RU�JDPLQJ�UHJXODWLRQV��WKRVH�ZLWK�VRPH�FROOHJH�EHOLHYHG�WKLV�FRQWHQW�DUHD�ZDV�PRUH�
LPSRUWDQW�WKDQ�WKRVH�ZKR�KDG�D���\HDU�GHJUHH�RU�D�0DVWHU¶V���,Q�DGGLWLRQ�WKRVH�ZKR�GLG�
QRW�DWWHQG�SDVW�KLJK�VFKRRO�EHOLHYHG�WKDW�JDPLQJ�UHJXODWLRQV�ZHUH�PRUH�LPSRUWDQW�WKDQ�
WKRVH�ZLWK�D���\HDU�GHJUHH���)RU�JDPLQJ�RSHUDWLRQV��UHVSRQGHQWV�ZLWK�VRPH�FROOHJH�
EHOLHYHG�WKLV�ZDV�PRUH�LPSRUWDQW�WKDQ�WKRVH�ZLWK�D���\HDU�GHJUHH�

:KHQ�HYDOXDWLQJ�\HDUV�RI�H[SHULHQFH��KXPDQ�UHVRXUFHV�ZDV�WKH�RQO\�FRQWHQW�DUHD�
WKDW�KDG�VLJQL¿FDQW�GLIIHUHQFHV��)�������� ��������p� ��������%DVHG�RQ�/HYHQH¶V�WHVW�RI�
KRPRJHQHLW\�RI�YDULDQFHV��p� �������HTXDO�YDULDQFHV�DUH�DVVXPHG�VR�7XNH\¶V�+6'�ZDV�
XVHG�WR�GHWHUPLQH�ZKLFK�JURXSV�GLIIHUHG���7KRVH�UHVSRQGHQWV�ZLWK�OHVV�WKDQ���\HDUV�RI�
H[SHULHQFH�DQG�WKRVH�ZLWK���WR����\HDUV�RI�H[SHULHQFH�EHOLHYHG�WKDW�KXPDQ�UHVRXUFHV�ZDV�
OHVV�LPSRUWDQW�WKDQ�WKRVH�ZKR�KDG�RYHU����\HDUV�RI�H[SHULHQFH�

Building the First Gaming Master's Program
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)RU�WKH�VDODU\�DQG�GHSDUWPHQW�JURXSLQJV�WKHUH�ZHUH�QR�FRQWHQW�DUHDV�WKDW�KDG�
VLJQL¿FDQW�GLIIHUHQFHV���$�VOLJKW�PRGL¿FDWLRQ�ZDV�PDGH�WR�WKH�GHSDUWPHQW�JURXSLQJ�IRU�
WKH�$129$�WR�EH�UXQ���7KH�RWKHU�JDPLQJ�DQG�,QWHUQHW�JDPLQJ�ZHUH�FRPELQHG�LQWR�RQH�
JURXS�DQG�FODVVL¿HG�DV�RWKHU�JDPLQJ�

7DEOH��. 
6XPPDU\�RI�6LJQL¿FDQW�'LIIHUHQFHV�LQ�&RQWHQW�$UHD�0HDQ�5HVSRQVH�E\�'HPRJUDSKLF�
Groupings
&RQWHQW�$UHD Demographic 

Groupings
1 Mean Std. 

Deviation
2QH�:D\�

$129$�6LJ�
&DVH�VWXGLHV�LQ�JDPLQJ�
operations 

*DPLQJ�UHJXODWLRQV��
ODZ�	�FRPSOLDQFH�

Gaming operations 

Human resources 

Under 25a

���DQG�2YHU�a

High school and 
EHORZ�E
Some college F��G
��\HDU�GHJUHH�E��F
Master’s d

Some college e

��\HDU�GHJUHH�e

����\HDUV�f
�����\HDUV�g
2YHU����\HDUV�I��J�

�
12

�

��
��
��

��
��

��
32
32

����
3.33

����

����
����
����

����
����

3.22
����
����

����
1.231

����

����
�����
�����

����
�����

�����
1.125
����

����

.012

����

.001

Note: 0DWFKLQJ�OHWWHUV�VSHFLI\�JURXSV�ZLWK�VLJQL¿FDQW�GLIIHUHQFHV

Discussion

,I�WKHUH�LV�PLQLPDO�LQWHUHVW�LQ�WKH�SURJUDP��WKHUH�DUH�D�FRXSOH�FRQFHUQV�����LQGXVWU\�
ZLOO�QRW�VXSSRUW�WKH�SURJUDP�DQG�KLUH�JUDGXDWHV�DQG����HQUROOPHQW�ZLOO�EH�ORZ�LI�LQWHUHVW�
LV�GHPDQG���7KLV�VXUYH\�GLG�QRW�DVN�DERXW�HQUROOPHQW�LQWHQWLRQV��MXVW�JHQHUDO�LQWHUHVW��
DQG�LW�DSSHDUV�WKLV�SURJUDP�KDV�JUHDW�LQWHUHVW���,I�LQGXVWU\��DQG�PRUH�VSHFL¿FDOO\�WKRVH�
WKDW�GR�WKH�KLULQJ�RU�VHOHFW�WKH�DSSURSULDWH�FDQGLGDWHV��KDYH�DQ�LQWHUHVW�LQ�D�JDPLQJ�
PDVWHU
V�DQG�VXSSRUW�LW�WKHUH�PD\�EH�PRUH�EHQH¿WV�JLYHQ�WR�WKRVH�ZKR�SXUVXH�WKH�
degree.  This could assist in decreasing the high percentage of people such as those 
IURP�&DUJLOO¶V��������VWXG\�ZKR�GR�QRW�EHOLHYH�WKHUH�LV�LPPHGLDWH�EHQH¿WV�WR�REWDLQLQJ�
D�PDVWHU¶V�GHJUHH���$SSUR[LPDWHO\�����RI�UHVSRQGHQWV�ZHUH�LQWHUHVWHG�LQ�D�PDVWHU¶V�
LQ�JDPLQJ���7KLV�LQWHUHVW�LQ�D�JDPLQJ�PDVWHU¶V�LV�QRW�MXVW�E\�WKRVH�ZLWK�D���\HDU�GHJUHH�
DQG�EHORZ���)RU�WKRVH�WKDW�DOUHDG\�KDYH�D�PDVWHU¶V�GHJUHH������VWDWHG�WKDW�WKH\�ZHUH�
VRPHZKDW�RU�H[WUHPHO\�LQWHUHVWHG�LQ�D�JDPLQJ�PDVWHU¶V���&RPPHQWV�IURP�VRPH�
respondents concerning a potential master’s in gaming include:

Ɣ� ³*UHDW�LGHD��,W�LV�WLPH�WKDW�WKH�JDPLQJ�LQGXVWU\�ZLOO�HGXFDWH�WKHLU�RZQ�´����
6XUYHLOODQFH��QR�WLWOH�JLYHQ

Ɣ� ³*DPLQJ�LV�VXFK�D�XQLTXH�LQGXVWU\��D�0DVWHUV�SURJUDP�ZRXOG�EH�D�JUHDW�ZD\�WR�
RSHQ�GRRUV�´����,QWHUQDO�$XGLW�0DQDJHU

Ɣ� �³7KLV�ZRXOG�EH�DQ�H[FHOOHQW�DQG�LQWHUHVWLQJ�SURJUDP�WR�SDUWLFLSDWH�LQ�´���6HQLRU�
Internal Audit

Ɣ� �³,�WKLQN�WKLV�LV�D�EULOOLDQW�LGHD���7KH�JDPLQJ�LQGXVWU\�GH¿QLWHO\�QHHGV�D�PDVWHUV�
SURJUDP�JHDUHG�WRZDUG�JURRPLQJ�H[HFXWLYH�OHYHO�HPSOR\HHV�WR�XQGHUVWDQG�KRZ�WKH�
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RSHUDWLRQV�ZRUN�´���([HFXWLYH�'LUHFWRU�RI�&RPSOLDQFH

*HWWLQJ�LQGXVWU\¶V�SHUVSHFWLYH�RQ�D�QHZ�PDVWHU¶V�SURJUDP�LV�FUXFLDO�WR�WKH�VXFFHVV�
RI�WKH�SURJUDP�VLQFH�LQGXVWU\�UHSUHVHQWDWLYHV�DUH�WKH�RQHV�WKDW�ZLOO�RU�ZLOO�QRW�KLUH�WKH�
JUDGXDWHV��*XUVR\�HW�DO���������*XUVR\�	�6ZDQJHU��������1HOVRQ�	�'RSVRQ����������,I�
LQGXVWU\�GRHV�QRW�¿QG�YDOXH�LQ�WKH�SURJUDP�WKH\�ZLOO�QRW�KLUH�WKH�JUDGXDWHV��&DUJLOO��
��������,Q�DGGLWLRQ�WR�EHLQJ�WKH�RQHV�WKDW�KLUH�WKH�JUDGXDWHV��WKRVH�FXUUHQWO\�LQ�WKH�LQGXVWU\�
ZLOO�KDYH�D�EHWWHU�LGHD�RI�ZKDW�LV�QHFHVVDU\�IRU�VXFFHVV�LQ�WKH�JDPLQJ�LQGXVWU\���$�WDEOH�
JDPHV�VXSHUYLVRU�VWDWHG��³)RU�WKH�SURSRVHG�SURJUDP�WR�EH�FUHGLEOH�DQG�SURYLGH�D�SURSHU�
return on investment it will take the endorsement and close relationship of gaming 
FRPSDQLHV�´

5HVXOWV�RI�WKLV�VXUYH\�VKRZ�WKDW�RYHU�����RI�UHVSRQGHQWV�EHOLHYH�WKDW�D�PDVWHU¶V�LV�
VRPHZKDW�RU�H[WUHPHO\�LPSRUWDQW�WR�D�VXFFHVVIXO�FDUHHU�LQ�JDPLQJ���,I�WZR�WKLUGV�RI�WKH�
UHVSRQGHQWV�EHOLHYH�D�PDVWHU¶V�LV�LPSRUWDQW��WKH\�PD\�EH�PRUH�OLNHO\�WR�KLUH�JUDGXDWHV�
ZLWK�WKLV�GHJUHH���:KLOH�D�PDMRULW\�RI�UHVSRQGHQWV�EHOLHYHG�D�PDVWHU¶V�ZDV�LPSRUWDQW�D�
WDEOH�JDPHV�HPSOR\HH�EHOLHYHG�WKDW�FXUUHQWO\�D�PDVWHU¶V�GHJUHH�ZDV�QRW�LPSRUWDQW��EXW�KH�
thought that would change in the future.

:KLOH�LQ������,�GR�QRW�EHOLHYH�D�PDVWHU
V�GHJUHH�LV�YDOXDEOH�WR�WKH�JDPLQJ�
LQGXVWU\��WKLV�WUHQG�ZLOO�FKDQJH�DV�PRUH�FRPSHWLWLRQ��LQFOXGLQJ�ORFDO��IRUHLJQ�	�
RQOLQH��HPHUJHV��DQG�WKH�PDUJLQV�EHFRPH�WLJKWHU���0DQ\�FXUUHQW�LQGXVWU\�OHDGHUV�
GR�QRW�SRVVHV��PXFK��IRUPDO�HGXFDWLRQ��ZKLFK�WULFNOHV�GRZQ�WR�WKH�KLULQJ��
PDQDJLQJ��HWF��SURFHVVHV��EXW�,�GR�EHOLHYH�WKLV�ZLOO�FKDQJH�LQ�WKH�QH[W����\HDUV���
:KHQ�WKLV�G\QDPLF�FKDQJHV�DQG��PRUH��HGXFDWHG�SHUVRQV�EHFRPH�H[HFXWLYHV��
WKH�KLJKHU�OHYHO�RI�HGXFDWLRQ�RQH�DFKLHYHV�ZLOO�PDNH�WKRVH�SHUVRQV�H[SRQHQWLDOO\�
PRUH�YDOXDEOH���,W�LV�WKHQ�WKDW�,�ZRXOG�UHFRPPHQG�D�SHUVRQ�REWDLQLQJ�D�0DVWHU
V�
GHJUHH��EXW�QRW�DW�WKLV�PRPHQW�

7KH�GHJUHH�DORQH�LV�QRW�VXI¿FLHQW�WKRXJK���:LWK�DOPRVW�WKUHH�IRXUWK�RI�UHVSRQGHQWV�
EHOLHYLQJ�WKDW�VRPH�OHYHO�RI�ZRUN�H[SHULHQFH�VKRXOG�EH�UHTXLUHG�IRU�DGPLWWDQFH�LQWR�WKH�
SURJUDP�LW�VKRZV�WKH�LPSRUWDQFH�WKDW�LQGXVWU\�SXWV�RQ�ZRUNLQJ�LQ�WKH�LQGXVWU\�QRW�MXVW�
NQRZLQJ�DERXW�LW�IURP�D�WKHRUHWLFDO�SHUVSHFWLYH���,QHVRQ��5KRGHQ��DQG�$OH[LHYD��������
found similar results of the importance of work experience although these results of 
����\HDUV�DUH�DOPRVW�IRXU�WLPHV�WKH�DPRXQW�RI�WLPH�WKDW�VWXG\�IRXQG���$�WDEOH�JDPHV�
GLUHFWRU�VWDWHG�³D�FRPELQDWLRQ�RI�ZRUN�DQG�VFKRRO�LV�LPSRUWDQW���.QRZOHGJH�LV�JUHDW�
EXW�WKH�XQLTXH�QDWXUH�RI�WKH�LQGXVWU\�UHTXLUHV�KDQGV�RQ�H[SHULHQFH´�ZKLOH�D�VORW�SURGXFW�
PDQDJHU�ZURWH�WKDW�³JDPLQJ�H[SHULHQFH�VKRXOG�EH�D�UHTXLUHPHQW����7KH�([HFXWLYH�
'LUHFWRU�RI�&RPSOLDQFH�QRWHG�HDUOLHU�WKDW�VXSSRUWHG�WKH�PDVWHU¶V�GHJUHH�DOVR�VDLG�³JDPLQJ�
LV�D�GLIIHUHQW�EUHHG�DQG�KDYLQJ�DFWXDO�JDPLQJ�NQRZOHGJH�DQG�H[SHULHQFH�LV�H[WUHPHO\�
EHQH¿FLDO�DW�DQ�H[HFXWLYH�OHYHO�´��(YHQ�WKRVH�UHODWLYHO\�QHZ�WR�WKH�LQGXVWU\�DJUHH�ZLWK�WKLV�
DV�DQ�LQWHUQ�VWDWHG�³PRUH�ZHLJKW�VKRXOG�EH�SODFHG�RQ�LQGXVWU\�H[SHULHQFH�´

7KH�VXFFHVV�RI�DQ\�SURJUDP�LV�DOVR�DIIHFWHG�E\�WKH�IRUPDW�LQ�ZKLFK�LW�LV�RIIHUHG���,I�
D�SURJUDP�LV�QRW�RIIHUHG�LQ�WKH�ULJKW�IRUPDW��LQGXVWU\�PD\�QRW�VXSSRUW�WKHLU�HPSOR\HHV�
DWWHQGLQJ���$SSUR[LPDWHO\�����RI�DOO�UHVSRQGHQWV�EHOLHYHG�WKH�SURJUDP�VKRXOG�EH�RIIHUHG�
DV�RQOLQH�RU�H[HFXWLYH���(YHQ�WKRVH�ZKRVH�MRE�UHVSRQVLELOLWLHV�RFFXUUHG�LQ�/DV�9HJDV�
SUHIHUUHG�WKHVH�IRUPDWV�������DOWKRXJK�PRUH�SUHIHUUHG�H[HFXWLYH�������RYHU�RQOLQH�
��������7KHVH�UHVXOWV�DUH�QRW�VXUSULVLQJ�VLQFH�DOPRVW�WKUHH�IRXUWKV�DOVR�VWDWHG�WKDW�ZRUN�
H[SHULHQFH�VKRXOG�EH�D�UHTXLUHPHQW�IRU�DGPLVVLRQ�DQG�WKDW�JDPLQJ�KDV�EHFRPH�D�JOREDO�
LQGXVWU\�DQG�LV�QR�ORQJHU�/DV�9HJDV�FHQWULF���$�WDEOH�JDPHV�VXSHUYLVRU�VWDWHG�WKDW�³WKH�
JDPLQJ�LQGXVWU\�LV�H[SDQGLQJ�UDSLGO\�DQG�DOO�RYHU��2QOLQH�LV�WKH�NH\�WR�VXFFHVV�KHUH�´��
$QRWKHU�WDEOH�JDPHV�PDQDJHU�VWDWHG�D�VLPLODU�WKLQJ��³&RQVLGHULQJ�RXU�ORFDWLRQ�DQG�WKH�
IDFW�WKDW�WKH�FHQWHU�RI�WKH�JDPLQJ�XQLYHUVH�KDV�VKLIWHG�WR�$VLD��SOHDVH�SXW�VRPH�WKRXJKW�
LQ�RIIHULQJ�WKLV�FRXUVH�RQOLQH�´�$�IHZ�JHQHUDO�PDQDJHUV�DOVR�VXSSRUW�WKH�LGHD�RI�DQ�RQOLQH�
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SURJUDP�GXH�WR�WKH�ÀH[LELOLW\�LW�EULQJV�

,QYROYLQJ�LQGXVWU\�LQ�FXUULFXOXP�GHYHORSPHQW�LQ�DGGLWLRQ�WR�WKH�W\SH�RI�SURJUDP�LV�
DOVR�YHU\�LPSRUWDQW�WR�WKH�VXFFHVV�RI�WKH�SURJUDP��*XUVR\�HW�DO���������1HOVRQ�	�'RSVRQ��
�������7KH�IDFW�WKDW�WKHUH�ZHUH�RQO\�PLQLPDO�VLJQL¿FDQW�GLIIHUHQFHV�LQ�WKH�FRQWHQW�DUHDV�
LV�D�JRRG�LQGLFDWRU���7KLV�LV�DQ�LQGLFDWLRQ�WKDW�WKH�FRQWHQW�VXUYH\HG�LV�VLPLODUO\�LPSRUWDQW�
WR�WKRVH�DFURVV�DOO�GHPRJUDSKLFV�DQG�GHSDUWPHQWV���1RW�RQO\�LV�WKH�FRQWHQW�VLPLODUO\�
LPSRUWDQW�WR�PRVW�JURXSV�LW�DOVR�IDOOV�KLJKHU�RQ�WKH�LPSRUWDQFH�VFDOH��ZLWK�WKH�ORZHVW�
FRQWHQW�DUHD�IDOOLQJ�FORVHU�WR�VRPHZKDW�LPSRUWDQW�WKDQ�QHXWUDO���,Q�DGGLWLRQ��QLQH�RI�WKH�
FRQWHQW�DUHDV�ZHUH�UDWHG�DV�VRPHZKDW�LPSRUWDQW�DQG�KLJKHU���7KH�IDFW�WKDW�WKHUH�ZHUH�RQO\�
D�IHZ�UHVSRQGHQWV��������ZKR�VWDWHG�RWKHU�FRQWHQW�DUHDV�RWKHU�WKDQ�WKH�RQHV�VXUYH\HG�PD\�
EH�DQ�LQGLFDWLRQ�WKDW�WKH�FXUUHQW�FXUULFXOXP�FRXUVHV�DUH�RQ�WKH�ULJKW�WUDFN�

Conclusion, Limitations, and Future Research

,QGXVWU\�IHHGEDFN�RQ�XQLYHUVLW\�FXUULFXOXP�LV�LPSRUWDQW�WR�WKH�VXFFHVV�RI�D�SURJUDP�
EHFDXVH�ZLWKRXW�VXSSRUW�IURP�LQGXVWU\��WKH�GHJUHH�PD\�QRW�EH�YDOXDEOH�WR�WKRVH�
UHVSRQVLEOH�IRU�KLULQJ�RU�VHOHFWLQJ�FDQGLGDWHV���,Q�DGGLWLRQ�WR�WKH�JHQHUDO�LPSRUWDQFH�
WR�LQYROYLQJ�LQGXVWU\�ZKHQ�EXLOGLQJ�FXUULFXOXP��WKLV�LV�IXUWKHU�VXSSRUWHG�LQ�1HYDGD¶V�
EHOLHI�RI�KLJKHU�HGXFDWLRQ�WR�KDYH�³IUHTXHQW�FRPPXQLFDWLRQ�ZLWK�LQGXVWU\�VWDNHKROGHUV�
WR�EHVW�UHVSRQG�WR�WKHLU�QHHGV´��%URRNLQJV�0RXQWDLQ�:HVW��������S���������7KLV�SDSHU�
SUHVHQWV�NH\�¿QGLQJV�DERXW�D�SRWHQWLDO�PDVWHU¶V�LQ�JDPLQJ�IURP�D�YDULHW\�RI�SHUVRQQHO�
LQ�WKH�JDPLQJ�LQGXVWU\���7KH�UHVSRQGHQWV�DUH�IURP�D�ZLGH�UDQJH�RI�DJHV��H[SHULHQFH��
GHSDUWPHQWV��DQG�UHJLRQV���(YHQ�ZLWK�WKH�ZLGH�UDQJH�RI�UHVSRQGHQW�H[SHULHQFHV��WKH�
DYHUDJH�QXPEHU�RI�\HDUV�WKH�UHVSRQGHQWV�ZRUNHG�LQ�JDPLQJ�ZDV����\HDUV���7KH�KLJK�
QXPEHU�RI�\HDUV�RI�ZRUN�H[SHULHQFH�LQ�JDPLQJ�JLYHV�VXSSRUW�WKDW�WKH�VDPSOH�ZRXOG�KDYH�
D�JRRG�LGHD�RI�ZKDW�FRQWHQW�D�JDPLQJ�PDVWHU¶V�VKRXOG�LQFOXGH���5HVXOWV�RI�WKLV�VWXG\�VKRZ�
WKDW�UHVSRQGHQWV�SUHIHU�DQ�RQOLQH�RU�H[HFXWLYH�SURJUDP�ZLWK�RYHU���\HDUV�RI�LQGXVWU\�
H[SHULHQFH�UHTXLUHG�EHIRUH�DGPLWWDQFH�WR�WKH�SURJUDP���5HVXOWV�DOVR�VKRZ�WKDW�WKHUH�
DUH�RQO\�D�IHZ�VLJQL¿FDQW�GLIIHUHQFHV�RQ�WKH�LPSRUWDQFH�RI�FHUWDLQ�FRQWHQW�DUHDV�DPRQJ�
GLIIHULQJ�GHPRJUDSKLF�VXE�JURXSV�

$OWKRXJK�WKLV�VWXG\�JLYHV�VRPH�JRRG�LQVLJKW�LQWR�WKH�GHPDQG�IRU�D�JDPLQJ�PDVWHU¶V�
DQG�ZKDW�WKDW�SURJUDP�VKRXOG�ORRN�OLNH��FDUH�VKRXOG�EH�WDNHQ�LQ�LPSOHPHQWLQJ�D�PDVWHU¶V�
LQ�JDPLQJ�EDVHG�VROHO\�RQ�WKHVH�UHVXOWV���:KLOH�WKLV�VWXG\�LQYROYHV�����UHVSRQGHQWV�DQG�
PD\�EH�ODUJH�HQRXJK�WR�DQDO\]H�DV�D�ZKROH��VRPH�VXE�JURXSV�EDVHG�RQ�GHPRJUDSKLFV�
PD\�QRW�EH�ODUJH�HQRXJK�IRU�PHDQLQJIXO�UHVXOWV���,Q�DGGLWLRQ�VRPH�VXE�JURXSV�DUH�
RYHUUHSUHVHQWHG�DV�D�SHUFHQWDJH�FRPSDUHG�WR�WKH�LQGXVWU\���)RU�H[DPSOH��LQ�WKLV�VWXG\�
������RI�UHVSRQGHQWV�ZHUH�IURP�WKH�([HFXWLYH�GHSDUWPHQW�DQG�PDNLQJ�ODUJHU�VDODULHV���
:KLOH�WKLV�LV�QRW�UHSUHVHQWDWLYH�RI�WKH�LQGXVWU\�LQ�WKDW�������RI�DOO�HPSOR\HHV�DUH�QRW�
H[HFXWLYHV��WKH�H[HFXWLYH�LQWHUHVW�LV�FUXFLDO�WR�WKH�VXFFHVV�DQG�VXSSRUW�RI�D�PDVWHU¶V�
LQ�JDPLQJ���$V�D�SUHOLPLQDU\�VWXG\�WKRXJK��WKH�UHVXOWV�DUH�PHDQLQJIXO�WR�NQRZ�ZKDW�
WR�IXUWKHU�DQDO\]H���7KLV�VWXG\�FRXOG�EH�UHSOLFDWHG�WR�JHW�D�ODUJHU�VDPSOH�DQG�FRXOG�EH�
WDUJHWHG�WRZDUG�FHUWDLQ�GHSDUWPHQWV�RU�UHJLRQV���7KLV�DGGLWLRQDO�VWXG\�FRXOG�WKHQ�EH�
DQDO\]HG�WR�LQYHVWLJDWH�DFWXDO�GHPDQG�LQ�WKH�SURJUDP�IURP�WKRVH�ZKR�ZRXOG�HQUROO�

$QRWKHU�OLPLWDWLRQ�FRQFHUQV�WKLV�OLVW�RI�FRXUVH�FRQWHQW�SURYLGHG���:KLOH�PXFK�
SUHOLPLQDU\�ZRUN�ZDV�GRQH�SULRU�WR�VHOHFWLQJ�ZKDW�WR�LQFOXGH�LQ�WKH�VXUYH\��ZLWKRXW�
RYHUEXUGHQLQJ�WKH�UHVSRQGHQWV��VRPH�FRQWHQW�DUHDV�PD\�KDYH�XQLQWHQWLRQDOO\�EHHQ�
H[FOXGHG���%\�DOORZLQJ�UHVSRQGHQWV�WR�W\SH�LQ�RWKHU�FRQWHQW�WKLV�OLPLWDWLRQ�ZDV�VRPHZKDW�
DGGUHVVHG��EXW�VRPH�UHVSRQGHQWV�PD\�QRW�WKLQN�RI�FRQWHQW�WR�¿OO�LQ�DQG�EHOLHYH�WKDW�DOO�WKH�
FRQWHQW�OLVWHG�ZDV�VXI¿FLHQW��7KLV�FRXOG�EH�DOOHYLDWHG�LQ�D�FRXSOH�ZD\V�����UHSOLFDWH�WKH�
VXUYH\�ZLOO�D�QHZ�OLVW�RI�FRQWHQW�WKDW�HLWKHU�H[WHQGV�WKH�RULJLQDO�VXUYH\�RU�MXVW�LQFOXGHV�WKH�
QHZ�FRQWHQW�RU����XVH�UHVXOWV�RI�WKLV�VXUYH\�WR�GR�IRFXV�JURXSV�RU�LQWHUYLHZV�ZLWK�JDPLQJ�
HPSOR\HHV�WR�JHW�D�PRUH�LQ�GHSWK�XQGHUVWDQGLQJ�RI�WKH�FRQWHQW�QHHGHG�
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0LOPDQ��$����������+RVSLWDOLW\�DQG�WRXULVP�FXUULFXOXP�GHYHORSPHQW��$�TXDOLWDWLYH�FDVH�
VWXG\�DSSURDFK��-RXUQDO�RI�7HDFKLQJ�LQ�7UDYHO�	�7RXULVP��������������

1HOVRQ��$��$���	�'RSVRQ��/����������)XWXUH�RI�KRWHO�HGXFDWLRQ��5HTXLUHG�VNLOOV�DQG�
NQRZOHGJH�IRU�JUDGXDWHV�RI�8�6��KRVSLWDOLW\�SURJUDPV�EH\RQG�WKH�\HDU������SDUW�
RQH��-RXUQDO�RI�+RVSLWDOLW\�	�7RXULVP�(GXFDWLRQ���������������

1HYDGD�6WDWH�*DPLQJ�&RQWURO�%RDUG����������*DPLQJ�5HYHQXH�5HSRUW��5HWULHYHG�IURP�
KWWS���JDPLQJ�QY�JRY�PRGXOHV�VKRZGRFXPHQW�DVS["GRFXPHQWLG �����

1HYDGD�6WDWH�*DPLQJ�&RQWURO�%RDUG����������6WDWH�*DPLQJ�&RQWURO�%RDUG�
Information Sheet. Retrieved from http://gaming.nv.gov/modules/showdocument.
DVS["GRFXPHQWLG �����

2¶.HHIIH��.���������-XO\�����0DFDX�JDPEOLQJ�UHYHQXH�XS�����RQ�\HDU�LQ�-XQH�DW�
023������%OQ��7KH�:DOO�6WUHHW�-RXUQDO��5HWULHYHG�IURP�KWWS���RQOLQH�ZVM�FRP�
DUWLFOH�%7�&2�����������������KWPO�

2NHL\L��(���)LQOH\��'���	�3RVWHO��5����������)RRG�DQG�EHYHUDJH�PDQDJHPHQW�
FRPSHWHQFLHV��(GXFDWRU��LQGXVWU\��DQG�VWXGHQW�SHUVSHFWLYH��+RVSLWDOLW\�	�7RXULVP�
(GXFDWRU��������������
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3DXOVRQ��.����������8VLQJ�FRPSHWHQFLHV�WR�FRQQHFW�WKH�ZRUNSODFH�DQG�SRVWVHFRQGDU\�
HGXFDWLRQ��1HZ�'LUHFWLRQV�IRU�,QVWLWXWLRQDO�5HVHDUFK�������������������

3DYHVLF��'��9����������+RVSLWDOLW\�HGXFDWLRQ�������&XUULFXODU�DQG�SURJUDPPDWLF�WUHQGV��
-RXUQDO�RI�+RVSLWDOLW\�	�7RXULVP�5HVHDUFK�����������������

3L]DP��$����������*UDGXDWH�SURJUDPV��$UH�WKH\�HIIHFWLYH"�-RXUQDO�RI�+RVSLWDOLW\�	�
7RXULVP�5HVHDUFK����������LL�LY��

3Z&����������*OREDO�JDPLQJ�RXWORRN��5HWULHYHG�IURP�KWWS���GRZQORDG�SZF�FRP�LH�
SXEV�����BJOREDOBJDPLQJBRXWORRNBWRB�����SGI�

5DPDNULVKQD��-���	�1HEHO��(����������$Q�HPSLULFDO�VWXG\�RI�WKH�FKDOOHQJHV�IDFLQJ�
KRVSLWDOLW\�PDVWHU¶V�SURJUDPV��D�KRWHO�LQGXVWU\�SHUVSHFWLYH��-RXUQDO�RI�+RVSLWDOLW\�	�
7RXULVP�5HVHDUFK�����������������

5DSSROH��&����������8SGDWH�WKH�FKURQRORJLFDO�GHYHORSPHQW��HQUROOPHQW�SDWWHUQV��DQG�
HGXFDWLRQ�PRGHOV�RI�IRXU�\HDU��PDVWHU¶V��DQG�GRFWRUDO�KRVSLWDOLW\�SURJUDPV�LQ�WKH�
8QLWHG�6WDWHV��-RXUQDO�RI�+RVSLWDOLW\�	�7RXULVP�(GXFDWLRQ���������������

5HSRUW/LQNHU��������0DUFK������$QDO\]LQJ�WKH�JOREDO�FDVLQRV�	�JDPEOLQJ�LQGXVWU\������
>3UHVV�UHOHDVH@��5HWULHYHG�IURP�KWWS���¿QDQFH�\DKRR�FRP�QHZV�DQDO\]LQJ�JOREDO�
FDVLQRV�JDPEOLQJ�LQGXVWU\�����������KWPO

6FKZDUW]��'����������5ROO�WKH�ERQHV��7KH�KLVWRU\�RI�JDPEOLQJ��1HZ�<RUN��1<��*RWKDP�
Books.

6PLWK��5���������$SULO���*UDGXDWH�HGXFDWLRQ�DQG�LWV�IXWXUH�LQ�WKH�8QLWHG�6WDWHV��
3DSHU�SUHVHQWHG�DW�WKH�+RVSLWDOLW\�DQG�7RXULVP�*UDGXDWH�(GXFDWLRQ�LQ�WKH�����V�
&RQIHUHQFH��9LUJLQLD�3RO\WHFKQLF�,QVWLWXWH�DQG�6WDWH�8QLYHUVLW\��%ODFNEXUJ��9$

6ROQHW��'����������7KH�PLVVLRQV�LQ�DFWLRQ�ZRUNIRUFH²LQQRYDWLRQ�LQ�WKH�KRVSLWDOLW\�DQG�
WRXULVP�FXUULFXOXP�������$QQXDO�,QWHUQDWLRQDO�&+5,(�&RQIHUHQFH�DQG�([SRVLWLRQ�
3URFHHGLQJV����������

6ROQHW��'���5RELQVRQ��5���	�&RRSHU��&����������$Q�LQGXVWU\�SDUWQHUVKLSV�DSSURDFK�WR�
WRXULVP�HGXFDWLRQ��-RXUQDO�RI�+RVSLWDOLW\��/HLVXUH��6SRUW�	�7RXULVP�(GXFDWLRQ��������
������

6WHZDUW��'��2���	�5RSHV�	�*UD\��//3���������2QOLQH�JDPEOLQJ�¿YH�\HDUV�DIWHU�8,*($�
>:KLWH�SDSHU@��5HWULHYHG�IURP�KWWS���ZZZ�DPHULFDQJDPLQJ�RUJ�VLWHV�GHIDXOW�¿OHV�
XSORDGV�GRFV�¿QDOBRQOLQHBJDPEOLQJBZKLWHBSDSHUB��������SGI�

6WXW]��+���������-DQXDU\�����0DFDX�JDPLQJ�UHYHQXHV�JUHZ�LQ�������KLW�UHFRUG�����ELOOLRQ��
/DV�9HJDV�5HYLHZ�-RXUQDO��5HWULHYHG�IURP�KWWS���ZZZ�UHYLHZMRXUQDO�FRP�EXVLQHVV�
FDVLQRV�JDPLQJ�PDFDX�JDPLQJ�UHYHQXHV�JURZ������KLW�UHFRUG����ELOOLRQ��

7HVRQH��'��9���	�5LFFL��3����������7RZDUG�D�GH¿QLWLRQ�RI�HQWU\�OHYHO�MRE�FRPSHWHQFLHV��
+RVSLWDOLW\�PDQDJHU�SHUVSHFWLYHV��,QWHUQDWLRQDO�-RXUQDO�RI�+RVSLWDOLW\�	�7RXULVP�
$GPLQLVWUDWLRQ��������������

7VDL��+���0F&DLQ��6���	�+X��&����������$FDGHPLD�PHHWV�LQGXVWU\��$�QHHG�DQDO\VLV�
RI�FRXUVH�FRQWHQWV�LQ�8�6��JDPLQJ�HGXFDWLRQ��-RXUQDO�RI�+RVSLWDOLW\�	�7RXULVP�
(GXFDWLRQ���������������

:DONHU��'��0����������7KH�HFRQRPLFV�RI�FDVLQR�JDPEOLQJ��%HUOLQ��6SULQJHU�


