l lb II /‘ 7 | UNIVERSITY
LIBRARIES

UNLV Retrospective Theses & Dissertations
1-1-1997

Visual surveillance: Contemporary sociological issues

Christopher Taylor
University of Nevada, Las Vegas

Follow this and additional works at: https://digitalscholarship.unlv.edu/rtds

Repository Citation

Taylor, Christopher, "Visual surveillance: Contemporary sociological issues" (1997). UNLV Retrospective
Theses & Dissertations. 3041.

http://dx.doi.org/10.25669/6wiz-ta6t

This Dissertation is protected by copyright and/or related rights. It has been brought to you by Digital
Scholarship@UNLV with permission from the rights-holder(s). You are free to use this Dissertation in any way that
is permitted by the copyright and related rights legislation that applies to your use. For other uses you need to
obtain permission from the rights-holder(s) directly, unless additional rights are indicated by a Creative Commons
license in the record and/or on the work itself.

This Dissertation has been accepted for inclusion in UNLV Retrospective Theses & Dissertations by an authorized
administrator of Digital Scholarship@UNLV. For more information, please contact digitalscholarship@unlv.edu.


http://library.unlv.edu/
http://library.unlv.edu/
https://digitalscholarship.unlv.edu/rtds
https://digitalscholarship.unlv.edu/rtds?utm_source=digitalscholarship.unlv.edu%2Frtds%2F3041&utm_medium=PDF&utm_campaign=PDFCoverPages
http://dx.doi.org/10.25669/6wiz-ta6t
mailto:digitalscholarship@unlv.edu

INFORMATION TO USERS

This manuscript has been reproduced from the microfilm master. UMI
films the text directly from the original or copy submitted. Thus, some
thesis and dissertation copies are in typewriter face, while others may be

from any type of computer printer.

The quality of this reproduction is dependent upon the quality of the
copy submitted. Broken or indistinct print, colored or poor quality
illustrations and photographs, print bleedthrough, substandard margins,
and improper alignment can adversely affect reproduction.

In the unlikely event that the author did not send UMI a complete
manuscript and there are missing pages, these will be noted. Also, if
unauthorized copyright material had to be removed, a note will indicate
the deletion.

Oversize materials (e.g., maps, drawings, charts) are reproduced by
sectioning the original, beginning at the upper left-hand comer and
continuing from left to right in equal sections with small overlaps. Each
original is also photographed in one exposure and is included in reduced
form at the back of the book.

Photographs included in the original manuscript have been reproduced
xerographically in this copy. Higher quality 6” x 9” black and white
photographic prints are available for any photographs or illustrations
appearing in this copy for an additional charge. Contact UMI directly to

order.

UMI

A Bell & Howell Information Company
300 North Zeeb Road, Ann Arbor MI 48106-1346 USA
313/761-4700  800/521-0600

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



NOTE TO USERS

The original manuscript received by UMI contains pages with
light, indistinct and or slanted print. Pages were
microfilmed as received.

This reproduction is the best copy available

UMI

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



VISUAL SURVEILLANCE:

CONTEMPORARY SOCIOLOGICAL ISSUES

Christopher Taylor
Bachelor of Arts
Brooks Institute of Photography
1985
Master of Arts

University of Nevada, Las Vegas
1992

A dissertation in partial fulfillment of
the requirements for the degree of

Doctor of Philosophy
in
Sociology
Department of Sociology

University of Nevada, Las Vegas
November 1997

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



UMI Number: 9841112

UMI Microform 9841112
Copyright 1998, by UMI Company. All rights reserved.

This microform edition is protected against unauthorized
copying under Title 17, United States Code.

UMI

300 North Zeeb Road
Ann Arbor, MI 48103

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



© Christopher Taylor

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Dissertation Approval

The Graduate College
University of Nevada, Las Vegas

_Novemher 18 _ ,1997

The Dissertation prepared by

Christopher J. Taylor

Entitled

Visual Surveillance: Contemporary Sociological Issues

is approved in partial fulfillment of the requirements for the degree of

Doctor of Philosophy

/4 v é/N

Examuation Committee Cinir
—~ -
- 4
/ s JV/,__.—‘
/
. ya ——
e i-
Dean of the Graduaie Colivwe

Exynii

\
<)
irznjomn?éfe Member >

E xanination Commxttee Member

\/L-7 l'—7L/—‘L 7~

Gra_{uatc College Faculty Representative

i

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



ABSTRACT

Visual Surveillance: Contemporary Sociological Issues
by
Christopher Taylor
Dr. David R. Dickens and Dr. Donald E. Carns, Examining Committee Chairs

Professors of Sociology
University of Nevada, Las Vegas

The topic of this dissertation is visual surveillance. The research addresses two
aspects of surveillance in the social world. First, how surveillance cameras oversee
people and activities in social space, and second, how the individuals and technology of
surveillance are organized. The introduction describes the recent proliferation of
surveillance. The literature review describes what I call the six sociological tenets of
visual surveillance. The methodology describes the qualitative techniques used in this
research, including the issues and problems encountered in studying secret organizations.
The results of interviews and interactions are presented as an ethnographic narrative that
describes: a history of surveillance, surveillance practices, and surveillance
organizations. The findings of this research propose an ideal-typical characterization of

visual surveillance organizations.
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CHAPTER 1

INTRODUCTION: SURVEILLANCE SOCIETY

Visual Surveillance
Visual surveillance is the process of controlled observation that relies on human
agency and visual technology to monitor, evaluate, and document social spaces deemed
necessary for observation. The term "visual surveillance system" refers to more than one
permanently installed visual surveillance cameras with monitoring and recording
capabilities. A system is a configuration of closed circuit video cameras integrated with
some form of computer technology. Visual surveillance systems can be covert, visible, or a
combination of both. The goal of emplacing a visual surveillance system is to ensure
compliance with established rules, policies, procedures, and laws within a social space.
The purpose of this research is to study the social and cultural characteristics that make up
a visual surveillance system and the organization that conducts its operations. This
research explores the role of human agents in surveillance organizations, and the
social/cultural impact of visual surveillance systems on contemporary society.
Colleagues and peers have on numerous occasions asked me: why study
surveillance, and how is the study of surveillance a legitimate topic of sociological

research? To answer these questions, my work is guided by two basic ideas. First, I want to
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get people to notice surveillance. It is not a conspiracy or a coercive system of social
control. But it is rapidly becoming a normal part of many different social environments.
Second, I want to encourage people to see it differently. The clandestine attributes of
surveillance make it simultaneously visible and invisible. It is present while it is absent. We
rarely notice surveillance, yet it is always there. To see surveillance differently is to look at
it reflexively. We need to realize its impact on us as well as our participation in
surveillance. The questions we need to ask are, How has surveillance become pervasive in
society? Why is it necessary? Who does surveillance serve? And, what impact does the ever
expanding use of surveillance have on our quality of life? Just as any individual entering a
social setting creates a ripple in that setting with their arrival, surveillance creates a ripple in
our lives with its unintrusive presence. This research looks at the ripple effect that

surveillance produces in ourselves and the society we live in.

Research Design

This research project is intended to be a resource that covers a broad range of
surveillance issues, and also reports the findings of field research on a specific type of
surveillance organization. The remainder of this chapter reviews popular media and
scholarly literature that addresses our emerging culture of surveillance. A wide range of
writers make the case that surveillance is an expanding social phenomena that is producing
its share of new social problems. The second chapter is theoretical. It lays out the six tenets
of surveillance that I have found typify visual surveillance organizations. Chapter three
describes my research methodology. Interviewing people involved with surveillance

organizations created several problems in the field. The issues of secrecy, deception,
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rapport, and types of interactions that occurred in the field are addressed. The fourth
chapter is an ethnographic narrative. The group I have chosen to study are members of
surveillance organizations at Las Vegas casinos. These are unique organizations in the
surveillance community because each utilizes advanced surveillance technologies, and relies
on formal procedures of observation. Interviews were conducted between 1992 and 1997.
This chapter is divided into three sections which are: a history of surveillance, the
organization of surveillance, and the activities that surveillance personnel monitor. The final
chapter reports the findings of the study. I propose an ideal-typical model of a surveillance

organization that consists of six analyzable features.

Surveillance Society

Contemporary societies have developed elaborate systems of mass surveillance to
help maintain social control within complex social structures. Mass surveillance is the
systematic collection and evaluation of data about specific groups and individuals. The goal
of mass surveillance is to maintain the social order by enforcing social rules. A society that
relies on mass surveillance to maintain social order is called a "surveillance society" (Rule,
1974).

An extreme case of a surveillance society, according to Rule, could be derived from
George Orwell's novel /984 (1949). The idea of a "total surveillance society" is a
touchstone by which one can judge existing systems of mass surveillance, and the extreme
possibility of what a very large scale, highly centralized, and extremely effective
surveillance society might be like (Rule, 1974:37; Lyon, 1994:59; Bogard, 1996:137). A

total surveillance society comprises a single system of surveillance and social control that
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treats all people as its objects. Such a system aims to produce rigid compliance with the
norms that govern all aspects of social life. Every person's activities are continuously
observed. An individual's activities are evaluated at the time of occurrence, and also later as
a form of evaluating his or her accumulated behavior. Any form of misconduct, either
actual or potential, is to be dealt with through immediate sanctions. "By making detection
and retaliation inevitable," Rule (1974:37) points out, "such a system would make
disobedience almost unthinkable." Although a total surveillance society is a theoretical
construct without an actual counterpart in the public sphere of Western society, numerous
scholarly and popular sources suggest a state of transition.

A variation on the idea of surveillance society is Gary Marx's notion of a "maximum
security society" In his article "Privacy and Technology," Marx writes:

Such a society is transparent and porous. Information leakage has become

rampant; indeed, it is hemorrhaging. Barriers and boundaries--be they

distance, darkness, time, walls, windows, or even skin--that have been

fundamental to our conceptions of privacy, liberty, and individuality are

giving way. In such a society, actions, feelings, thoughts, pasts, and even

futures are made visible-often without the individual's will or knowledge.

The line between the public and the private is being obliterated; we are

under constant observation, everything goes on permanent record, and

much of what we say, do, and even feel may be known and recorded by

others whom we do not know. . . Data in many different forms and coming

from widely separated geographical areas, organizations, and time periods

can be merged and analyzed easily. (Marx, 1991:90).
Gary Marx emphasizes that emerging technologies are not necessarily reducing individual
privacy but, social forces seem to be allowing this to happen. He suggests several actions

that individuals can take to protect their privacy all of which suggest that people need to

begin acting in a certain way to protect themselves from an increasingly intrusive social

order (Marx, 1991:94).
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David Lyon's text 7he Electronic Eye: The Rise of Surveillance Society (1994),
further develops the idea of a "surveillance society." The author draws attention to the fact
that in the modern social world an individual's formal identification is more important than
people personally identifying themselves. Formal organizations assign to individuals
numeric identification like a social security number, ATM accounts, credit card numbers,
and so on. Such identification allows bureaucracies to instantly access information about all
people: "Precise details of our personal lives are collected, stored, retrieved, and processed
everyday within huge computer databases belonging to big corporations and government
departments. This is the surveillance society" (Lyon 1994:3). People are not always being
"spied on," but the ambiguity of surveillance often makes them feel as if they are. People
are mostly unaware that this information is being acquired and disseminated (Lyon,
1994:3).

Lyon describes a significant change in modern society. The routines of everyday life
puts more people under surveillance than ever before. An individual being surveilled was
once the exception, but now it is common practice. Formal organizations which specialize
in monitoring individuals turn everyone into a potential object of suspicion. How do such
changes influence an individual's concept of self, life chances, human rights, and privacy?
What effect does mass surveillance have on social issues like "political power, social
control, freedom, and democracy?" (Lyon 1994:3). Lyon suggests that surveillance
transcends bureaucracy because although surveillance is conducted by formal
organizations, individuals are willingly in complicity with it. We merge surveillance with
our internalized need to comply with power, authority, and social control.

William Staples assumes a similar viewpoint in The Culture of Surveillance (1997).
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It is not so much Orwell's "Big Brother" because we live in a culture of "Tiny Brothers"
that "keep us in line" by monitoring our work performance, evaluating our activities,
accumulating evidence, and performing sanctions (Staples 1997:2). Staples refers to the
video security camera as the source of a iypervigilant gaze that is hidden, faceless, and
ever-present as it randomly scans everyone within its field of view. Staples (1997:4)
contends that the security camera has become a defining trait of postmodern societies,

that today there are more impersonal, more methodical, and more

technology -- driven forms of surveillance and social control in our society

than ever before, and that today's forms -- and their shear volume -- are

enveloping even those who might have been previously exempt. For those

who have traditionally been the target of monitoring and control, these

developments serve only to intensify and increase the amount of formal

regulation already in their daily lives (Staples 1997:6).
The Proliferation of a Surveillance Culture

There is a proliferation of surveillance technologies in parts of our society and
culture that have traditionally functioned without such technologies. Is surveillance
technology leading us into an Orwellian future? The capabilities of new surveillance
technologies can certainly be unsettling when placed in the hands of irresponsible groups
and individuals. The authorities' insistence that "the innocent have nothing to fear" is
Orwellian in itself (Naughton, 1994:13). Other groups have expressed concerns of
surveillance degrading the work environment and introducing unnecessary forms of
coercion.

A University of Wisconsin study of telephone operators conducted in 1991 showed

that "knowing that someone may be listening in makes stress-related complaints more

common" (Bylinsky, 1991:131). Individuals typically complained of: headaches, back pain,
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exhaustion, and anxiety (Reynolds, 1993:4; Aiello, 1993:502; Laabs, 1992:98; Bylinsky,
1991:132; Gandy, 1989:66). The Wisconsin study also addresses human resources groups
who on the other hand tend to approve of surveillance technologies as a means of
improving worker's skills and efficiency. Employee monitoring is a constructive tool for the
work environment, they insist. Employees are clearly informed why they are monitored; it
is used for coaching and counseling, and not for disciplinary purposes. Innovative
corporations often have employees set up the surveillance program and monitor other
employees. Thus, keeping management at a distance and getting workers to help each other
(Bylinsky, 1991:136).

Such Innovative companies tend to be the exception rather than the rule. According
to Lawrence Archer "Some companies use electronic surveillance to pit workers against
one another in an attempt to improve productivity" (Archer, 1986:37). Jolyon Jenkins
describes a surveillance system recently implemented by the Xerox Corporation. It

keeps track of people as they wander about the building. Each desk has a

video camera trained on it; any employee who wants to talk to a colleague

consults the system to discover the person's whereabouts, and can then

converse by video. The system records where each person has been during

the day, for how many minutes, and with whom. Soon, it will be able to

record telephone conversations and identify types of meeting. This will be

an 'aide memoir,' but it will also be a way in which managers can keep tabs

on their employees (Jenkins, 1992:14).

Recent court cases reveal the problems that can result from the unscrupulous use of
surveillance technology. An employee of Sheraton Hotel in Boston filed a lawsuit against
his employer because of a surveillance camera placed in a locker room where the plaintiff

was videotaped wearing nothing but his jockstrap. He is suing for invasion of privacy.

Sheraton Hotels defends the activity because management had suspected drug use by the
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employees. Ironically, the surveillance image of the plaintiff was printed with an article in
Newsweek describing the case. A similar case was settled out of court against J.C. Penneys
of Concord, California. A security worker videotaped a sales manager’s breasts and then
showed the tape to others (Hancock, Kalb, and Underhill, 1995:52).

Ellen Alderman and Caroline Kennedy address visual surveillance operations
conducted by local law enforcement agencies across the country. In a particular situation in
Carson City, Nevada the local police department had received complaints of "homosexual
activity" occurring in restrooms at a public park. After obtaining a court order, officers
began round-the-clock physical surveillance of the restrooms. They only videotaped
activities that were deemed as "criminal conduct." Charges were brought against the men
recorded on tape who claimed such covert monitoring of their activities violated their Forth
Amendment rights. The Supreme Court of Nevada rejected their claim stating that since the
restrooms were public spaces, and had no locking doors; "there was no 'reasonable
expectation of privacy' regarding what went on in the stalls" (Alderman and Kennedy,
1995:271). Covert surveillance was therefore, not an unreasonable form of search or
seizure, or a violation of any person's privacy. Of special interest in this and other cases is
the fact that video surveillance was used in conjunction with physical surveillance.
Surveillance technology did not reduce the cost of such operations, but actually increased
it. Undercover officers worked around-the-clock to accumulate videotaped evidence of
activities considered victimless crimes. Such evidence not only convicted individuals, but
also became public documents that could easily stigmatize a person's character (Alderman
and Kennedy, 1995:270-272).

Jennifer J. Laabs provides the results of 1992 studies of workplace surveillance. In
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1992 ten million workers were monitored electronically. Studies comparing monitored and
unmonitored work environments indicated higher frequencies of problems with employee
morale and overall well-being in monitored environments. Four out of five of those
surveyed who work on monitored computers felt depressed. Almost half experienced
carpal tunnel syndrome or related injuries, and most monitored employees felt that the
opportunity for promotion as well as the fairness of evaluations had decreased.

The issue that bridges these views of surveillance is that surveillance technologies
are organized and operated by social groups. Even a completely automated surveillance
system requires people to make the data meaningful. Behind the practice of surveillance are
social organizations that oversee and conduct surveillance operations. Human groups,
social processes, and interactions are the forces that have contributed to the formation of
surveillance organizations. All of which are the catalyst for activities, practices,
interactions, and experiences that leave an indelible mark on individuals caught by the
formalities that govern surveilled space. The problems posed by surveilling the social world
are not limited to the external forces produced by the practice of surveillance. The influence

of surveillance is also shaped by our perception of the social world.

A Culture of Hyperreality

The idea of hyperreality confronts our traditional knowledge of how we understand
the social world. Many parts of contemporary society are showing characteristics of
hyperreality. Hyperreality is a condition where mass media and technology construct a
system of representations that are indiscernible from the original. Hyperreal images often

prioritize our goals and values. Such images become social constructs suggesting to
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individuals how to present themselves, the desirable places to live, what careers are
prestigious, what material objects are symbolic of success, and how we should utilize our
leisure time. According to Joe L. Kincheloe and Peter L. McLaren,

Hyperreality is a term used to describe an information society socially

saturated with ever-increasing forms of representation: filmic, photographic,

electronic, and so on. These have had a profound effect on constructing the

cultural narratives that shape our identities... we become pastiches, imitative

conglomerations of one another. In such a condition we approach life with

low affect, with a sense of postmodern ennui and irremissible anxiety. Qur

emotional bonds are diffused as television, computers, VCRs. and stereo

headphones assault us with representations that have shaped our cognitive

and affective facilities in ways that still remain insufficiently understood

(Kincheloe and McLaren, 1994:142).
Hyperreality is Jean Baudrillard's neologism that describes a copy that is more real than
reality. He defines the real as "that of which it is possible to give an equivalent
reproduction, and the hyperreal is that which is already reproduced" (Kellner 1989:82).

The real is traditionally understood as a totality consisting of parts. These parts as
well as the totalities are routinely produced by society. This production process is a normal
part of the operations of modern society. The social world is constituted through a system
of signs whose stable referents are material objects (Poster, 1991:61). Examples of the real
that make up our culture are: personal computers, careers, cars, homes, a human body,
one's individual self and surveillance cameras. We simultaneously recognize these as
totalities and also the parts of larger totalities in society. The hyperreal should be
distinguished from the ideal. Ideal reality implies rational judgment that suggests an
altruistic or unifying purpose of phenomena. The hyperreal de-emphasizes altruism or

unification. The purpose of the hyperreal is reproduction with a goal of becoming more real

than real. The hyperreal relies on representations that utilize "floating signifiers" that have
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no relation to the object they represent. Instead, these signifiers portray "states of being"
that optimize an individual's attention while they simultaneously diffuse or mute a person's
reasoning and critical awareness (Poster, 1990:63). Baudrillard sees hyperreality as a social
world where models are prioritized over the real. Models are invisible and have no apparent
original. Examples of the hyperreal are internet chat rooms and interactive environments,
the advertisement for an automobile that suggests the car will get you in touch with your
inner self, housing developments that are identical to each other with a constructed sense of
belonging, the notion of a perfect body developed through surgery, steroids, exercise
machines and diets, the notion of one's self that reflects cultural images, icons, and
representations, and surveillance systems that allow the observer to see more than she or he
is normally capable of seeing. The hyperreal are reproductions of objects and ideas that are
part of our daily life. We assume these to be original and unique aspects of our lives when
this is not so. Table 1 contrasts examples of the real, the ideal, and the hyperreal.

(Table 1) Contrasting the Real, Ideal, and Hyperreal.

THE REAL THE IDEAL THE HYPERREAL
Personal Computer Organizational and Educational | Chat Rooms and Role Playing
Tool Environments
Live Music The Best Seat in the House at a | Recorded Music that Sounds
Performance Better than the Live
Performance
Home Neighborhood with a Genuine Housing Development with a
Sense of Belonging Constructed Sense of
Belonging
Automobile Efficient, Safe, and Object that Provides
Comfortable Means of Metaphysical Experience
Transportation
Self Citizenship: Honest and Reproduction of Media Heros
Productive and Icons
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Human Body Healthy , Normal Body Perfect Body: Surgery,
Implants, Steroids, Diets,
Exercise Machines

Surveillance Camera Observation for Safety and Observation to See More than
Security is Humanly Possible

David Dickens and Andrea Fontana describe Baudrillard's vision of society.

He describes modernity as an era dominated by production and industrial

capitalism based on mechanization, commodification, and universal change.

In contrast, postmodern society is post-industrial, defined by new

technologies that feature the unlimited reproducibility of objects and images.

The result is a 'hyperreal' society where the distinction between real and the

unreal is obliterated, drowned in a seemingly endless flood of signs and

simulations (Dickens and Fontana, 1994:3).

Kellner also provides a succinct description. "For Baudrillard, the entire facade or eco-
sphere of neo-capitalist societies are hyperreal, in that more and more areas of social life
are reproductions of models organized into a system of models and codes" (Kellner,
1989:83).

The merging of our traditional ideas of individualism, self autonomy and privacy
with the concept of hyperreality suggests the social limits that govern rational decision
making may be in the process of change. Changes in these rational boundaries shape our
social norms and values. This is a normal process in the social world. However, the idea of
hyperreality as an intervening force in this process is a situation unique to late modernism.
The purpose of this research is to identify surveillance as an intervening force that is
simultaneously a normal process and also contributing to changes in contemporary society.
Surveillance is a condition of the hyperreal and simultaneously requires a social state of

hyperreality for surveillance practices to be meaningful. The fact that an individual is on

camera, or the idea that one may potentially be on camera becomes a construct influencing
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how we act, and what we do. In this study, our common knowledge of the image produced
by a surveillance camera contributes to the hyperreal. A world that has always-already been
seen. We construct our social existence with the same assumption. According to Poster,
Baudrillard contends that the hyperreal is our 'reality,' not just in [television]
but as the way in which late twentieth-century culture mobilizes subjects. "/t
is the reality today that is hyperrealist. . . . Today it is quotidian reality in it
entirety--political, social, historical and economic-- that from now on
incorporates the simulatory dimension of hyperrealism. We live everywhere
already in an 'aesthetic' hallucination of reality" (Poster, 1990:63).
This research examines the idea that hyperreality is impacting our lives. Representations are

not limited to aesthetic experiences in the mind. Such imagery influences the social world in

how it is arranged, and how we act in it.

Television and Hyperreality

Television is the predominant communications medium contributing to the social
condition of hyperreality. Television is almost exclusively responsible for introducing the
technical image of the surveillance camera to popular culture. This is not a recent
development, but its occurrence seems to be increasing. Recent televisual events,
programs, and advertisements utilize images from covert or non-obtrusive cameras to
communicate ideas. This visual technology has been utilized to enhance journalistic realism,
rationalize the acceptance of the presence of cameras, and to celebrate the popularity of
voyeurism.

Journalistic realism was enhanced by the introduction of non-obtrusive cameras
during the 1996 Republican and Democratic National Conventions.' Television news
correspondents wore headsets the size of a typical set of head phones but contained a video

camera. Any person who was interviewed could carry on a conversation with the journalist

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



14

and simultaneously be video taped from the point of view of that correspondent. Non-
obtrusive cameras tend to make people less uncomfortable in front of a camera, and
simultaneously provide viewers with a participatory experience with those on television. It
can be assumed that these cameras are becoming a normal part of television news
broadcasting.

Several television programs depict a growing acceptance of the presence of video
cameras. The syndicated program RealTV utilizes video images from surveillance cameras,
home video, and news footage to depict catastrophic accidents, natural disasters, and
sensational crimes as social events. The program takes segments of sensational moments
that have been recorded on video tape and plays them several times pointing out specific
details in events that only video recording can make visible. The program is intended as
entertainment that is paid for by sponsors. However, RealTV is also a form of instruction
that shows viewers how to analyze sequential events and look for details on video tape.
The host of the program, John Daly, routinely closes the program with the statement.
"Remember to take your cameras with you because you never know when real TV will
happen."?

MTYV broadcasts two programs that rely on the use of covert or non-obtrusive
cameras. The program Real World depicts the events and lifestyles of a group of friends.
Through the camera the viewer assumes the perspective of a passive participant among the
unstaged conversations and interactions of the group of friends. The viewer is given the
perspective of participant in these activities because of the non-obtrusive use of the camera.
Another program entitled Buzzkill documents the activities of three guys as they assume a

variety of spurious roles and videotape the responses of people they interact with. One of
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these cameras is concealed in a pair of sun glasses. Interaction is seen by the audience from
the perspective of a person who is acting as a camera.

The popularity of voyeurism is illustrated by two recent television events. CBS
recently broadcast the fifty year anniversary program of Candid Camera. The program is
commonly known for staging sight gags and practical jokes on unsuspecting people and
taping their responses to these pranks with concealed cameras. It remains a highly popular
program. The pranks always seem to be in good taste and provide humor by revealing how
people cope with moments of cognitive dissonance. The number of people caught by the
makers of Candid Camera combined with the program's longevity indicates Western
culture's fascination with a voyeuristic eye* (Berko, 1992:70).

Pepsi Cola is currently airing a television commercial from the perspective of a
surveillance camera in a convenience store. The camera monitors a Coca Cola delivery
person stocking the Coca Cola shelves. When he is finished, he suspiciously looks around
to see if anyone is watching. He is unaware of the surveillance camera directly in front of
him. He grabs a can of Pepsi Cola as he is about to leave. His touch causes the shelf to
collapse and all the Pepsi cans fall on the floor creating a spectacle. The audio track of the
commercial is silent with only Hank Williams' song Your Cheatin’ Heart playing in the
background. The commercial utilizes the image produced by a surveillance camera to
create a humorous context to advertise a product. The use of surveillance cameras for
entertainment and advertising suggest that the surveillance image has become common
enough that it can be effectively used as a communications medium beyond its original
security application. These television programs and commercials along with others like

them are aired daily on network and cable television.
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Salience of Surveillance

Surveillance cameras are becoming increasingly available and come in a variety of
shapes and sizes. Pinhole lenses make it possible for covert cameras to peer through
openings less than one quarter of an inch in diameter (Kruegle, 1995:92). Surveillance
cameras with pinhole lenses have been concealed in the sprinkler heads of fire extinguishing
systems, exit signs, emergency lighting fixtures, speakers, sunglasses, belt buckles, cuff
links, tie pins, shirt buttons, brief cases, baseball caps, two way mirrors, translucent glass
domes, furniture, pictures, works of art, and inside the eyes of mannequins marketed under
the name Anne Droid. Surveillance is a part of our popular culture even though the
merging of surveillance and popular culture has not been a salient occurrence. Within our
social consciousness, the watchful eye of a camera symbolizes the idea of surveillance more
than the actual surveillance practices of exchanging information through computer data
bases and networks. Concerns about a New World Order and increasing power within big
government are common topics of conversation as well as routine issues addressed in the
mass media. Despite these concerns, most people direct little, if any, of their attention to
the presence of surveillance cameras. The existence of surveilled space and individuals
being constantly watched are ideas that most people rarely consciously think about.
Whether an individual's daily activities involve a convenience store or gas station, bank or
an ATM machine, grocery store, shopping mall, mass transit system, employment with a
large public or private organization, involvement with the legal system, a visit to a
bar/restaurant, hotel/casino, or a major traffic intersection, it is likely that person has been

monitored by a surveillance camera. In our collective consciousness the idea of being
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watched suggests an infringement of one's privacy. In actual practice people seem to be
accepting and indifferent to the fact that they are surveilled. The significant sociological
issue is that visual surveillance systems are becoming a normal part of society. As the cost
of this technology continues to decrease, it also becomes increasingly available to anyone

who wants it.

Surveillance: Facts and Findings

A 1994 study by the Freedonia Group estimated that the surveillance industry will
continue to grow, with sales of various surveillance systems increasing by nine percent
annually. The surveillance industry is expected to exceed five billion dollars by the turn of
the century. Technological factors contributing to this increase are: significant advances in
electronic sensors, the integration of computer and surveillance technology, advances in
signal transmission, and developments in artificial intelligence. Surveillance systems are
being purchased and emplaced in more parts of society than ever before because of several
social factors: increasing consumer wealth and affluence, increasing loss of property and
resources, and a perceived increase in the threat of terrorism and violent crime. Studies of
armed robberies indicate that the average bank robbery lasts seventeen seconds, making
traditional law enforcement techniques inefficient for apprehending these offenders. It has
also been estimated that the annual cost of employee theft will reach two hundred billion
dollars by the year 2000. Employers typically justify the use of surveillance to prevent theft,
increase productivity, increase safety, and to minimize operating expenditures (Freedonia
Group, 1996; United Food and Commercial Workers Union, 1990).

H. Jeff Smith has accumulated data from annual studies addressing privacy. These
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indicate that eighty percent of respondents since 1983 have consistently expressed serious
concern of threats to personal privacy. Two related issues are prominently addressed. First,
new technologies are changing the ways that information is collected and exchanged. While
computers improve our quality of life, they can also be recognized as a threat to individual
privacy. Second, the value of information is increasing. Emergent technologies make new
marketing strategies possible. Traditional strategies have relied on large homogenous
mailing lists to solicit customers. New marketing techniques include accumulating
information about consumers and then categorizing them into specific groups. Individuals
and families are scrutinized to identify a wide variety of consumption patterns. In short,
more information is available about a large number of people. This information is valuable
to business and marketing which in turn creates a market for this information (Smith,
1994:7;, Horowitz, 1995:1A; McNemney, 1994:4).

Studies of surveillance in England addressed by Elisabeth Geake further reveal the
double bind of surveillance.

Around a third of people questioned agreed that cameras could be used to

spy on people, or that 'in the future cameras will be used by the government

to control people.' But only one person out of almost 2000 commented that

'the quality of life is affected by knowing you are being watched.' Overall,

53 percent of respondents felt that CCTV made them feel safe, 62 percent

thought it would deter crime, 74 percent thought it would detect crime, and

80 percent welcomed the installation of video cameras in public places.

Those figures appear to represent a strong vote for video security (Geake,

1993:20).
Jennifer Laabs reveals a reversal of public opinion regarding surveillance in the work place.
A 1978 studied indicated that 69% of employees believed that surveillance cameras in the

work place should be forbidden by law. The 1992 response to the same question showed

that 77% of employees surveyed disagree with enacting such a law (Laabs, 1992:35). With
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this kind of public opinion, government representatives, law enforcement agencies and
corporate enterprises recognize surveillance as a socially acceptable method of social
control. Many feel surveillance is non-intrusive, and can serve as a deterrence which is
likely to increase the number of surveillance cameras in public and private places.

Efficient applications of surveillance is not limited to high technology. Important
social issues need to be addressed, such as the appropriateness of a centralized system of
observation, and the end use of such a system. Is surveillance to play the limited role of
detecting and identification, or should it be actively involved in profiling and apprehension?
As surveillance systems simultaneously become increasingly efficient and lower in cost,
these are issues that need to be addressed (Gilbert, 1995:22).

The number of surveillance cameras in society is continually increasing yet
simultaneously the location and number of surveillance cameras that are operating in
society remain unknown. The full range of applications of this technology has yet to be
assessed. As one gaming surveillance expert put it, “the hand is always quicker than the
eye, but the camera makes the eye quicker, and more efficient by making a record of
activities that have already happened." As the use of surveillance continues to increase, it
will also increasingly become a normal part of our existing social spaces. The complexity of

this expansion is unknown to any public or private organizations.

Purpose of the Research Project
Visual surveillance is currently an under-researched subject in sociology. Existing
studies contain two similar characteristics. First, they identify surveillance as an umbrella

term that primarily applies to electronic and computer surveillance designed to accumulate,
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manage, and disseminate information about groups and individuals. Second, existing
research situate surveillance within macrosociological frameworks. For example, the works
of: James B. Rule, Anthony Giddens, and Christopher Dandeker address surveillance in
formal organizations, bureaucracies, and modern nation-states. The power of surveillance is
often recognized as all encompassing. Rule, Giddens, and Dandeker have written excellent
texts addressing the changes and diversity as well as the social, political, and economic
issues of surveillance in contemporary society.

The Orwellian image of "Big Brother" paints a grim picture of the future awaiting
Western civilization. Whatever value it has as an ideal type, this vision is overly
deterministic. It is based on the historicist assumption that social life progresses through
definite stages and terminates in a predetermined state (Popper, 1961). This study is based
on the assumption that social life is indeterminate and that surveillance's sinister
implications are only a potential. It is necessary that we gather detailed information about
surveillance to better understand its role in society as well as our own participation in it.
Surveillance reveals our collective persona. On the surface we resent such social control;
yet as individuals, we welcome the security and stability it provides.

This study is an attempt to conceptualize visual surveillance in terms of the
interactionist perspective. The present research project examines the organization of
surveillance practices in the Las Vegas gaming environment. I will try to show what a
visual surveillance organization does by, first, defining a typical surveillance organization;
second, recovering the organization's past; third, exploring its members ideas about
themselves; and fourth, examining the interactions and experiences that occur in and

around surveillance organizations. My purpose is two-fold: (a) understand the phenomena
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of modern surveillance through the eyes of those caught in this comprehensive system, and

(b) to construct a typology of visual surveillance organizations.
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CHAPTER 2

LITERATURE REVIEW: SOCIOLOGICAL ASSESSMENTS

THE TENETS OF VISUAL SURVEILLANCE

The present literature review groups studies of surveillance in to six different
categories. I propose the following tenets regarding surveillance, which will guide us
through this literature review: (1) Surveillance is an idea that guides social power; (2)
Surveillance is an instrument of social control; (3) Surveillance operates in social space; (4)
Surveillance consists of social practices; (5) Surveillance requires a human gaze to operate.
(6) Surveillance creates a setting typical of panopticism. These are not mutually exclusive
categories. One can find overlapping ideas and practices in all of them. Each needs to be
addressed because they are features of surveillance activities. The following literature
review is arranged around these tenets. The chapter also examines the established as well as

emerging sociological ideas that are relevant to a study of visual surveillance.

SURVEILLANCE AND SOCIAL POWER

Social power is a group's or individual's capacity to bring about specific events in
the social world. These occurrences can be any social phenomenon including but not
limited to interactions, relationships, change or maintenance of norms and values, and the

formation, continuance or dissolution of groups. Social power is the primary force that
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contributes to social control. Power operates within organizations that carry out social
control, and it also operates within the masses that are governed by processes of social
control. Traditional views have recognized power primarily as a negative social force
associated with defining limits, enforcement of laws, censorship, and methods of
obstructing thoughts and ideologies outside the norms and values of society (Dowding,
1996:58; Hindess, 1996:11). The central issue of this research is that social power is an

internalized idea before it is an external object of control.

Structuration and Transformative Capacity

Anthony Giddens' theory of structuration addresses the merging of power between
the individual and the greater social structure. Structuration is based on the assumption that
social life is the enactment of social practices. To be an agent in the social world an
individual must possess some form of transformative capacity. That is, the power to change
social phenomena. Transformative capacity operates within individuals and small groups
that make up social structures. Power is the capacity to make decisions that influence social
practices, resources, and the structure of a society. According to Giddens, "Power may be
at its most alarming, and quite often its most horrifying, when applied as a sanction of
force. But it is typically at its most intense and durable when running silently through the
repetition of institutionalized practices" (Giddens, 1985:9). Social structures that are
effectively managed across time and space are "power containers" in which observable
forms of power operate (Giddens, 1985:13).

The stability of power, Giddens continues, is grounded in patterned practices and

activities. "All social reproduction and, therefore, all systems of power, are grounded in the
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'predictability’ of day to day routines" (Giddens, 1985:11). The regularized activities of
daily life do not just coincidentally happen. Social practices are made to occur through the
structure and organization of society. Actors consciously comply with the plans and goals
of society. This conformity is also not always apparent to the individual. Daily life does not
seem to be in any direct compliance with the social order. We do not recognize our daily
activities as the following of established rules or laws. The practice of visual surveillance is
a means of monitoring and maintaining the repetition of institutionalized practices across

time and space.

Domination, Control, and Rule

Giddens recognizes other concepts contributing to the idea of social power.
Domination, control, and rule are components of social structuration which ultimately
shape the transformative capacity of individuals. Domination is a relationship between
individuals found in many interactions and significantly affects personal activities.
Domination is not necessarily a negative phenomena. According to Giddens, social systems
"can be studied as incorporating or expressing modes of domination and it is this concept
more than any other that provides the focal point for the investigation of power" (Giddens,
1985:8). Control is formalized domination operating within social collectives. In any stable
institution, there are individuals who establish relations based on domination and control
which are brought to bear on subordinate individuals. Domination and control in a stable
form constitute "rule.” A system of rule provides a sense of consistency for the members of
society. Individuals construct a sense of identity between individual autonomy and

dependence on society. Domination, control, and rule establish patterned regularities that
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seem normal as well as natural. Rule that is justly exercised is a stabilizing force in society

(Giddens, 1985:9).

Scope and Intensity of Rule

The concept of rule is further classified by scope and intensity, both of which are
interrelated. The "scope of rule" refers to the variety of ways in which an organization can
apply domination and control. Scope is the diversity of sanctions that an organization can
effectively exercise. The scope of rule is apparent in most work settings as raises,
promotions, warnings, reprimands, and termination. People come and go from their jobs
with minimal impact in their personal life. People leave the scope of rule of an employer
when they go home at the end of a work day. The "intensity of rule" refers to the limit of
sanctions that an organization can apply. The intensity of rule is clarified through rules,
policies, and laws. Modern society makes it difficult to avoid the intensity of rule. Once a
formal sanction is rendered, there is little one can do to avoid its consequences. In any
society, the maximum intensity of rule is the capacity to take human life.

An important trend in contemporary Western society, according to Giddens, is the
expansion of the scope of rule without changing its intensity. Those in the position to rule
use strategies of dominance and control to maintain compliance of rules, policies, and laws.
Those in subordinate positions develop counter-strategies to resist the dominance, control,
and rule of those in power. Individuals contribute to resistance through their transformative
capacity. Giddens sees the expansion of the scope of rule and the ever-presence of
transformative capacity as a dialectical process. Transformative capacity limits the

effectiveness of the scope of rule. People always have the choice to arrange their lives to
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reduce the scope of rule thai they are subjected to:

All forms of rule have their 'openings' that can be utilized by those in

subordinate positions to influence the activities of those who hold power

over them. . . The more a social system is one in which the control exercised

by superordinates depends upon a considerable scope of power over

superordinates, the more shifting and potentially volatile its organization is

likely to be. The literature on prisons or asylums, for example, is replete

with descriptions of the 'effort-bargains' which those who administer such

organizations are forced to conclude with inmates in order to make their

rule effective (Giddens, 1985:11).

Organizations that attempt to exercise an expansive scope of rule in social space
tend to become unstable and volatile over time. This form of rule may seem efficient from a
theoretical standpoint, but it often becomes problematic in its day to day operations. An

expansive scope of rule is not likely to remain consistent over an extended period of time.

Surveillance is a tool that brings stability to expansive scopes of rule.

Successful Expansion of the Scope of Rule

Gary Marx addresses aspects of surveillance that may contribute to successful
expansions of the scope of rule. He addresses visibility, targeting and intensity. Surveillance
technologies have low visibility and are often invisible, and they make it difficult for an
individual to know when he or she is being surveilled, let alone who is involved in the
surveillance. The miniaturization and concealment of surveillance technologies creates new
kinds of social distance between surveillers and surveilled. The group monitoring an
individual can be in the same building, or in a different state. The whereabouts of the
surveilled is always known, and the location of surveillers typically remains secret.
Regardless of the spatial distance between surveillers and surveilled, the social distance is

always great. The new technologies tend to be concealed. Those who are surveilled know
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of the fact. Expanding surveillance technologies contribute to an atmosphere of suspicion
and promote a society where people are perceived as guilty until proven innocent. Systems
of continuous monitoring like video surveillance, computer monitoring, and metal detectors
are installed on the pretext that people are doing something wrong or inefficiently and must
prove otherwise (Marx, 1988:217).

Surveillance is becoming more intensive as well as more extensive. Surveillance
technologies are capable of probing deeper into physical, social, and psychological areas
than ever before. Technology makes possible the monitoring of activities in private and
public spaces, especially in technology extensive environments like cyberspace. Blood and
urine analysis lets surveillers know about a person's health and lifestyles. Voice stress
analyzation and polygraph tests allows the person in charge to glean an individual's inner
thoughts and secrets. Surveillance does not merely dig deeper, it also makes possible the
monitoring of larger areas. As the number of people being surveilled continues to expand,
so does the number of surveillers who monitor their activities (Marx, 1988:217).

David Lyon elaborates the ideas addressed by Giddens and Dandeker. He sees
surveillance springing from such social institutions as the military, the corporate/business
world, and government bureaucracy and crossing into other, more personal areas. This
progression is aided by modern technology that make the act of surveillance less visible.
What is invisible often remains unknown. Those working at a computer terminal or
conversing on the telephone may not be aware that their interaction is being monitored or
could be monitored. Although often invisible, surveillance is not necessarily secret.
Surveillance occurs in "common place transactions of shopping, voting, phoning, driving,

and working. This means that people seldom know they are subjects of surveillance, or, if
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they do know, they are unaware how comprehensive others' knowledge of them actually is"

(Lyon, 1994:5).

Power/Knowledge

Michel Foucault's theory of power/knowledge describes how each is intertwined in
surveillance. Foucault recognized social life taking place in a disciplinary society, where
power and knowledge are the primary forces shaping the social world (Kritzman,
1988:101-102; Dandeker, 1990:23). Power/knowledge is synonymous with
politics/epistemology. Knowledge produces systems of thought that become social forces
that control society. Each of Foucault's projects, according to Lemert and Gillan, (1982:57)
addressed

the rise of modern knowledge, most especially the social and human

sciences. And each pertains to knowledge's relationship to power.

Psychology, clinical medicine, the human sciences, criminology, population

theory, political economy, modern biology, psychoanalysis and modern

psychiatry are, each, implicated in modern society's attempt to shape and

control persons. Each therefore, requires critical reflection, simultaneously,

on knowledge and politics.

Foucault recognized power as more than a force of social control. Power is
implicated in the production of knowledge. One implies the other. The exercise of power
accumulates information which in turn produces new forms of knowledge. The
consequence is that knowledge continuously exhibits the effects of power (Tagg, 1989:
298). Foucault's power/knowledge provides an alternative view of social control. Rather
than a social force governed by traditional institutions, it is a technical instrument that

entails social interactions and relationships.

Power is not limited to controlling the powerless or the oppressed; it molds all
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members of society including those who exercise power. Foucault's theory identified power
creating new ways of enforcing itself -- it is not just a means to further an organization's
end, but an end in itself. In today's world, power has become a web that intersects in all
parts of the social world. The issue is no longer who has power and what are their
intentions. What is relevant today are the effects of this sprawling web of power (Smart,
1985:77; Dandeker, 1990:23). Whereas traditional views link power to a hierarchical form
of social control routinely operating in the social world, Foucault recognized social power
operating beyond structural hierarchies. It does not merely come down from above. Power
is diffused within our thoughts, desires, activities, and practices. Power is an instrument of
control where the individual is the site of its operation. Foucault stated,

starting in the seventeenth century, this power over life evolved in two basic
forms; these forms were not antithetical however; they constituted rather
two poles of development, linked together by a whole intermediary cluster
of relations. One of these poles -- the first to be formed, it seems -- centered
on the body as a machine; its disciplining, the optimization of its capabilities,
the extortion of its forces, the parallel increase of its usefulness and its
docility, its integration into systems of efficient and economic controls, all
this was ensured by the procedures of power that characterized the
disciplines: and anatomopolitics of the body. The second, formed
somewhat later, focused on the species body, the body as the basis of the
biological processes: propagation and longevity, with all the conditions that
can cause these to vary. There supervision was effected through an entire
series of interventions and regulatory controls: a bio-politics of the
population. (Foucault cited in O'Neill, 1986:45).
Various methods of surveillance, like documents and records, medical
examinations, and panoptic observation became common practices within all social
institutions. The development of these practices also contributed to the formation of new

kinds of knowledge. All members of society became sites where knowledge could be

acquired and power could be exercised. All people simultaneously experienced it and
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contributed to it. Lemert and Gillan describe three consequences of Foucault's concept of
power/knowledge. First,

power/knowledge assumes that power is not from the top down, from a
dominant class upon a dominated class; power is immanent, diffused
throughout society, on all levels. Second, knowledge (savior) is not ideal or
abstract, but material and concrete; it cannot be divorced from the workings
of power throughout society, again at all levels. Third, as a consequence of
the second, science cannot be arbitrarily divorced from ideology because
science, as a form of knowledge (connsaissance), is embedded in power
relations (pouvoi-savoir) (Lemert and Gillan, 1982:136).

Knowledge emerges out of practice and becomes the source of social power. As
knowledge is essential to systems of power, it is also subservient to the power it

contributes to (Gutting, 1994:96).

Power/Knowledge and Social Practice

A social practice is the application of ideas which becomes a means of action.
Social practices are governed by established rules, policies, procedures, and laws. Different
forms of rationality become inscribed with social practices. Social practices are rational and
require a regime of rationality to be effectively carried out:

One isn't assessing things in terms of an absolute against which they could
be evaluated as constituting more or less perfect forms of rationality, but
rather examining how forms of rationality inscribe themselves in practices or
systems of practices, and what role they play within them. Because it's true
that 'practices' don't exist without a certain regime of rationality. But rather
than measuring this regime against a value-of-reason, I would prefer to
analyze it according to two axes: on the one hand, that of
codification/prescription (how it forms an ensemble of rules, procedures,
means to an end, etc.). and on the other, that of true or false formulation
(how it determines a domain of objects about which it is possible to
articulate true positions (Foucault cited in O'Neill, 1986:44).

Foucault identified power/knowledge as simultaneously hierarchical, and socially diffused.

Power/knowledge is hierarchical in the process of producing knowledge, and also in the
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exercise of power by those in positions of power. He also saw power/knowledge diffused
within all individuals and their activities.

The hierarchy of power/knowledge is apparent in most relationships and social
settings. It is often invisible within social practices. A social practice is the application of
knowledge where knowledge is subordinate to power. The formation of a social practice
requires knowledge prior to its formation. Once a practice is established, it is used for the
maintenance of power relations. Knowiedge via practice serves power. In surveillance,
knowledge of surveillance is privileged information and is only available to a few. Secrecy
and concealment maintain the power of knowledge and helps perpetrate the power that
knowledge serves. Although the knowledge of surveillance is privileged, it periodically
becomes known in the social world. While power/knowledge establishes boundaries in the
social, cultural, economic, and political spheres, occasional exposures of power/knowledge
reveal how hidden social organizations function. It is at this point that strategies of secrecy
can be used to maintain the integrity of the power/knowledge hierarchy. Surveillance is a
power/knowledge medium utilized by organizations to monitor, evaluate, and control social
practices.

Power/knowledge is diffused within social practices. The diffusion of
power/knowledge in day to day activities contributes to making surveillance effective.
Surveillers maintain compliance with the rules that govern surveilled space. The practice of
surveillance is carried out by individuals. They do so by relying on their knowledge of what
can potentially occur in surveilled space. Those occupying surveilled space conduct
themselves based on the their knowledge of the rules governing surveilled space. The

practice of surveillance is powerful because it is covert and unknown by most people. The
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power of surveillance is maintained by keeping the knowledge that makes surveillance
effective a secret. We know that surveillance is powerful, but we do not know why. We
know that surveillance is secret, but we make little effort to know about it.

Surveillance is a practice that makes the daily routines of modern society
transparent. Yet, the extent of this transparency is not commonly known to individuals. The
transparency of social life has become a central feature of modern society. Ironically,
people seem increasingly accepting of such transparency. Acceptance is the process of
diffusion. Surveillance combined with power/knowledge replaces the need for physical
coercion as a means of social control. Surveillance produces a new kind of knowledge that
is highly specialized. Power is reproduced by putting key individuals and groups "in the
know" about the activities of others. Surveillance increases the spatial distance between the
members of surveillance organizations and those they surveil which in turn enhances power
and knowledge. As society becomes more transparent, the power/knowledge of
surveillance grows more diffused. We become more visible while those who observe seem
to vanish behind scenes and appear less threatening. Thus, power/knowledge maintains
invisibility in an increasingly visible world, and diffusion of power/knowledge in the social

world insures social stability.

Secrecy

Secrecy is a fundamental idea guiding surveillance activities. Secrecy refers to
knowledge that is intentionally concealed from others. Access to this knowledge and
information is restricted and can be hidden in a variety of ways. Secrecy is a normal part of

the social world. To live an autonomous life, individuals need to freely exercise secrecy
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within their thoughts and actions. Georg Simmei described secrecy as knowledge available
to one individual and withheld from another as "consciously willed concealment." Secrecy
is part of the normal exchange of information that occurs in all interactions. Reciprocal
knowledge is a positive condition of social relationships. In any social interaction, some
information is revealed and some is always kept secret. The issue here is not the act of
deception according to Simmel, rather, what is of interest is how social relations are
constructed around concealment. Deception limits knowledge because we selectively
provide information about ourselves. Simmel saw deception as contributing to social
stability (Simmel, 1906:448).

There are many "gray areas" surrounding the issue of secrecy. Ideas could be secret
because individuals find them difficult to communicate. Other information remains secret
simply because people outside the group are disinterested, or lack the capability to uncover
secrets. The normal operations of a bureaucracy commonly generate information that has
no need to be considered secret. But, because of an organization's structure and established
procedures, this information will never be publicly known (Tefft, 1980:320). The criteria
that helps people decide if information should be kept secret is context dependent and
ambiguous.

Secrecy is a socially constructed phenomenon, dependent on the a priori of those
involved in reciprocal interactions.

Since one never can absolutely know another, as this would mean

knowledge of every particular thought and feeling: since we must rather

form a conception of a personal unity out of the fragments of another

person in which alone he is accessible to us, the unity so formed necessarily

depends upon that portion of the other which our standpoint towards him

permits us to see. . . No psychological knowledge is a mere echo of its
object. It is rather, like knowledge of external nature, dependent upon the

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



34

forms that the knowing mind brings to it (Simmel, 1906:442).

Secret Organizations

Describing secrecy and secret organizations, Simmel stated that "It is the weakness
of secret societies that secrets do not remain permanently guarded. Hence we say with
truth: A secret that two know is no longer a secret" (Simmel, 1906:471). Despite its
inherent weakness, secrecy provides meaning and purpose to secretive organizations as
well as to its members. Sissela Bok describes the unification of groups sworn to secrecy in
this way:

What unites them is not any one purpose or belief. It is, rather, secrecy
itself: secrecy of purpose, belief, methods, often membership. These are
kept hidden from outsiders and only by gradual steps revealed to insiders,
with further secrets beckoning, still to be penetrated. In this way the secret
societies hold out the possibility of exclusive access to the forbidden roots
of secrecy, and promise the brotherhood and community feeling that many
lack in their everyday life. Few experiences of secrecy are more intense, or
give insiders so stark a sense of separation from outsiders.

For this reason secret societies offer an unusually sharp, almost fore-
shortened perspective on the effects of secrecy on moral choice. They show
how secrecy can both protect and injure human identity through efforts to
transcend and to mold it, and how creativity and reasoning and moral
concern can thrive or deteriorate as a result (Bok, 1989:46).

Secrecy within a surveillance organization guides rational activities. Secrecy
influences the means as well as the ends of activities. In the words of TefRt,

Through regulated control and disclosure of information, individuals as well
as groups may exert some control over their environments by making it
difficult for outsiders, whether competitors, rivals, or enemies, to predict
their actions and take counteraction against them. Of course, secrecy can
bring intrinsic satisfaction to the individual (i.e., ego enhancement, by giving
individuals a sense of power and superiority over outsiders); but for the
most part these psychological benefits are incidental to the original social
and political purpose. . . Secrecy is one of the social resources available to
individuals that they can employ in manipulating or reacting to their
environment. For secret knowledge always gives it possessors some degree
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of power over others (Tefft, 1980:321).

Such a social arrangement becomes a resource from which knowledge is
constructed that helps a secret organization operate without compromising its power.
Because of the secrecy surrounding surveillance organizations, all people are often in
complicity with surveillance. Such complicity maintains the power of surveillance, and

makes possible the production of knowledge that serves the power of surveillance.

SURVEILLANCE AND SOCIAL CONTROL

Social control is a society’s fundamental capacity to regulate social activities and
produce conformity within its social, cultural, political, and economic spheres. In modem
society, regulation and conformity are guided by social norms and values which are shaped
by rational thought. Modern societies are arranged so that its members voluntarily abide by
existing norms and values. Methods of social control are the results of negotiation and
reflect rationally constructed norms and values. Social control provides and maintains
social stability. Surveillance is a fundamental means of social control (Westin, 1967:57).
Whereas social power has been recognized as an idea guiding surveillance, this research
addresses social control in terms of instruments of control. Such instruments are external
objects ranging from urban designs, groups, and individuals within groups.

James B. Rule wrote the first extensive sociological study of surveillance with
Private Lives and Public Surveillance (1974). In this work, Rule defines social control as
any social mechanism that deters disobedience. Surveillance is one of many mechanisms
that maintains social control. Social order requires mechanisms to assure that social rules

are not violated. Rule relies on the functionalist assumption that people must be compelled
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and willing to follow the rules for society to remain stable. According to Rule, "the social
order would collapse according to this argument if everyone felt free to lie, steal, rape or
cheat whenever she or he could avoid punishment for doing so" (Rule, 1974:19). The
staging of social control involves a system of surveillance that efficiently combines
compliance with enforcement of social rules.

In his book, Rule differentiates the internal components that make social control
efficient, and shows how these components are related. Social control is conducted through
systems of control, power, and surveillance (Rule, 1974:23). A "system of control" is any
formal organization with the goal of maintaining some form of social control. The purpose
of a system of control is the administrative management of social activities through the use
of sanctions. Systems of control utilize "powers of control" which are the means of
enforcing sanctions against violators. Powers of control require a "system of surveillance"
to carry out the collection and management of information. Surveillance is a way of
knowing when rules are obeyed and violated. An important issue guiding the operation of
systems of control and powers of control is the cost of operations. Efficient systems of
surveillance significantly reduce the cost of information management, compliance, and
sanctions. The better the methods of detection and identification, the better the system of
control will maintain social order. Gary Marx describes an aspect of surveillance
technology that compliments Rule's ideas. Surveillance is capital rather than labor intensive.
Cost reductions of surveillance technologies make it easier to monitor people and situations
previously not considered as surveillance targets. In short, more can be watched for less

(Marx, 1988:217).

Surveillance as Marx shows, turns into prevention, decentralization, and involuntary
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participation. Surveillance is preventive because it reduces risk and eliminates uncertainty.
Surveillance operations are intended to control social spaces as well as individuals. The
goal is predictability through all-inclusive coverage. Surveillance is a form of decentralized
social control that occurs within the relationships, interactions, and spaces that are
monitored. Decentralization coincides with internalization. People actively participate "in
their own monitoring, which is often self-activated and automatic" (Marx, 1988:218). We
rarely question our own participation in practices of social control. Surveillance also
contributes to involuntary participation in social control activities. People automatically
trigger surveillance systems by entering and leaving a surveilled area, talking on the
telephone, logging onto the internet, and checking out a library book or renting a video
(Gandy, 1989:64). Compliance with surveillance is often involuntary because information
about individuals is acquired without their participation or knowledge. Ironically, people
rarely question the practices that incur their involuntary participation.

William Staples asserts that social control is maintained by "Tiny Bothers" rather
than a "Big Brother" (Staples 1997:2). Staples constructs a continuum of social control
with what he calls soft and hard forms of social control as its polar ends. Soft forms of
social control are benign and inconspicuous. Surveillance cameras, computerized checkout
stations in stores, and computer systems that require employees to log in and out of
buildings are soft forms of social control. Hard forms of social control are obtrusive and
confrontational. These are systems that assure guilt, reveal information about a person's
activities and character, and make people aware that they are being watched (Staples
1997:3). Drug testing, sobriety checkpoints, and psychological profiles of employees are

examples of hard forms of social control. Staples' continuum represents the everyday
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surveillance activities which have become "meticulous rituals of power." Staples explains,

I call them meticulous because they are 'small' procedures and techniques

that are precisely and thoroughly exercised. I see them as riiualistic because

they are faithfully repeated and often quickly accepted and routinely

practiced without question. And they are about power because they are

intended to discipline people into acting in ways that others have deemed to

be lawful or have defined as appropriate or simply 'normal.' In this way,

meticulous rituals are the specific, concrete mechanisms that operate to

maintain unbalanced and unequal authority relationships (Staples 1997:3).

William Bogard describes surveillance as producing a shift in social control from
looking for violations to anticipating crimes. Surveillance involves understanding the
activities that need to be looked for. Profiling is a technique of identifying, and then
monitoring for the attributes known to be associated with specific violations. Individuals
that match a profile are more likely to be observed and questioned about their activities.
Surveillance as a means of social control is not a new idea. However, profiling adds a new
dimension to surveillance operations. Power/knowledge allows surveillers to construct
profiles making it easier to anticipate violations before they occur. Such practices make
surveillance operate silently, invisibly, and efficiently (Bogard, 1996:54; Naughton,
1995:13; Chen, 1995:14). Oscar Gandy points out the age old problem with this new

dimension. "The capacity to predict also provides the opportunity to control" (Gandy,

1989:65).

Rationality and the Surveillance Society

Surveillance in all its forms is an instrument intended for increasing rationality in
social life. In the broadest sense of the term, rationality refers to the fact that social
activities are directed towards specific and chosen goals. Our notion of what constitutes

rational actions are derived from micro-economic theory. Agents acting rationally will fulfill
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their needs by calculating the most efficient and productive means of attaining those needs.
To act rationally, individuals are assumed to be directing their activities towards goals that
have been selected from several options. Our options within a rational act are determined
by social or natural limits. Limits can be actual as well as perceived. Individualism, self
autonomy and privacy shape the limits of rational action in contemporary society.

Rationalism is associated with the advent of modern society (Webster and Robins,
1993:244). Staples summarizes the main themes and characteristics of modermnity.

An increased rationalizing or calculating attitude toward social life based on

notions of efficiency, predictability, control, and discipline-epitomized by the

emergence of the factory and machine based capitalism.

The rise of large-scale state and private organizations and bureaucracies
as well as large, urban centers.

The acceleration or 'compression' of time-space relations -- a fast paced
world that is made 'smaller' by emerging modes of transportation and
communication.

The institutionalization of the belief in progress, driven by the idea that
scientific knowledge, objective reason, and technology could harness nature

and could change social life and human existence for the better (Staples,
1997:16).

Privacy
Individualism, self autonomy, and privacy are the traditional foundation of modern
Western society (McLean, 1995; Samar, 1991; Schoeman, 1984; Madgwick and Smyth,
1974; Raines, 1974; Miller, 1971; Toqueville, 1840). A central concern in contemporary
studies of surveillance is that our original notions of privacy are being transformed by ever
increasing rationalization. John Curtis Raines describes the condition.
We are not wanted as citizens anymore. We are wanted as passive system
inhabitants. In return we are promised a plentitude of pleasantries, weekend
diversions, and an ever expanding variety of legal opiates. The only thing we

must give up is the already unfashionable notion of our own seriousness and
integrity. We grow modern and behavioral. We receive our place in reality
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as subjects of bureaucratic manipulation (Raines, 1974:11).

Privacy reflects our fundamental need and desire to remove ourselves from the
forces of domination and assert individual dignity and public freedom (Raines, 1974:21;
Schoeman, 1984; McLean; 1995). Alan Westin describes privacy as an individual's ability
to achieve personal autonomy, solitude, intimacy, and anonymity within a society. It is also
the individual's ability to carry out personal evaluations and maintain private
communications with others without concern of compromise (Westin, 1967:32-37).
Privacy is the capability to control the dissemination of information about one's self.
Donald Madgwick and Tony Smyth define privacy in practical terms as the right of the
individual to protect him or herself against:

1) Interference with private, family, or home life.

2) Interference with physical or mental integrity as well as moral and

intellectual freedom.

3) Attacks against honor and reputation.

4) Being placed in a false light.

5) Disclosure of irrelevant and embarrassing facts relating to private life

7) Interference with correspondence.

8) Misuse of private correspondence both written and oral.

9) Disclosure of information that is given or received in circumstances of

professional confidence (Madgwick and Smyth, 1974:8-9).

In 1927, U.S. Supreme Court Justice Louis D. Brandeis described privacy as "the
right to be let alone" (U.S. Supreme Court v. Olmstead, 1927). "Eloquent in its simplicity,"
Alderman and Kennedy elaborated, "Branders' phrase seems to sum up what most
Americans have in mind when they think of privacy. However, legally, it offers no guidance
at all. Coveting an indefinable right is one thing; enforcing it in a court of law is another"

(Alderman and Kennedy, 1995:xiv). Many of our beliefs about autonomy and privacy are

framed within the notion of an ideal society. The continuous struggle between the
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individual' s ability to withdraw from society versus the State's right to know about
individuals is a normal part of the social order (Machan, 1995; Gandy, 1989:70; Madgwick
and Smyth, 1974). Video surveillance has documented a multitude of robberies and other
violent crimes. Surveillance tapes were used as evidence to convict Timothy McVeigh of
killing 168 people at the Alfred P. Murrah Federal Building in Oklahoma City. Such
criminal activities recorded by surveillance cameras can easily justify the growing need to
monitor public spaces. Whatever the social need, increased use of surveillance impinges on
the privacy of all people (McLean, 1995:129).

Contemporary Western society is guided by the imperative that a free society must
treat privacy as a right of all citizens. Surveillance and the bureaucracy it represents pose a
potential threat to privacy. Alderman and Kennedy describe how the meaning of privacy is
becoming diffused by contemporary political bureaucracies.

Whether you have a recognized right to privacy, and whether that right has

been violated so that you can vindicate yourself in court, depends on what

area of privacy you are talking about. There are different legal sources for

the right to privacy: the federal Constitution, state constitutions, federal and

state statutes, and judicial decisions. Different legal doctrines govern the

resolution of a given conflict, depending on the area of privacy involved

(Alderman and Kennedy, 1995:xiv).
To protect our privacy, we are constructing a world in which people must be monitored to

make sure they are not violating the rules that govern our own freedom (McLean, 1995;

Schoeman, 1984).

Surveillance: Voyeurism or Protecting Privacy
The increasing use of visual surveillance technologies seems to be undermining our

traditional notion of privacy. Just as it promises to increase security for us all, it impinges
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on everyone's privacy. Lyon describes the social impact of surveillance.
Talk to anyone about electronic surveillance and they are very quick to tell
you what's wrong with it. Their privacy is invaded. Government
departments are accused of snooping, prying, and spying on hapless citizens.
‘Big Brother,' it appears, has now extended his operations to the workplace
computer; employees' activities are scrutinized with increasing intensity.
Even the once-sacrosanct home is now penetrated by the relentless gaze of
marketers who ceaselessly sift through our personal details in order to tempt
us with new commodities. It seems there is nowhere to hide; everything is
public, transparent, visible to invisible others. The sheltering walls of privacy
have been digitally dissolved.
However privacy may have been conceived in times past, today it is tightly
tied to avoiding surveillance. As surveillance intensifies in all spheres of
social life, so more and more appeal is made to privacy as a reason for
withholding personal information, or trying to control its unrestricted
circulation (Lyon, 1994:180).
Our collective need to monitor and control activities in the social world is inconsistent with
our need for an individualistic and private society. We value our own but insist on keeping
track of what others are doing. Consequently, voyeurism is becoming a feature of modern
institutions. Alderman and Kennedy describe voyeurism as not only the oldest form of
privacy invasion, it is also the most compromising. It makes a person vulnerable because an
individual's most personal or intimate moments are compromised in a setting that is often
assumed to be secure. There is a general feeling that individuals do not have the right to pry
into the lives of others. However, prosecuting a case of voyeurism by formal organizations
like government agencies, the press, and employers is a different issue. An individual is
likely to have a difficult time challenging an invasion of privacy by bureaucratic
organizations because of the competing interests that are at stake (Alderman and Kennedy,

1995:225-226). Protecting the individual remains important, but protecting the

bureaucracies that govern society seems to be the focus of a rational society.
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Ethos of Modern Capitalism

Christopher Dandeker describes the ethos of modern capitalism as modern society's
overemphasis on rationality in all its major institutions. Members of modern society are
typically disenchanted because life has become demystified by the rational requirements of
daily life. Dandeker describes Weber's ideas in this way. "Science destroys the old gods, but
it does not provide any new ones: it does not answer the questions of ultimate meaning"
(Dandeker, 1990:13). As society becomes increasingly rational, the beliefs and ideals that
provide a sense of meaning and purpose become obscure.

The modern emphasis on rationality, efficiency, and productivity propagates
psychological insecurity in individuals. Doubt and uncertainty have become endemic to
modern capitalist society. Bureaucratic social control produces feelings of dependence
combined with a loss of individual will and spontaneity. According to J. P. Mayer, "Modern
society becomes a bureaucratic 'iron cage' in which people need order and nothing but
order, who become nervous and cowardly if for one moment this order wavers, and
helpless if they are torn away from total incorporation in it" (Cited in Dandeker, 1990:13).
In this form of social structure, the individual "becomes a regulated cog in the
administrative machine; an implementer in detail or receiver of decisions made elsewhere at
its commanding heights" (Dandeker, 1990:13). Changes in rational decision making
processes seem to be subordinating the fulfillment of our needs to the most efficient means
of adhering to rules and procedures.

This modern existence contrasts the ethos of early stages of capitalism that Weber
addressed in the Protestant Ethic and the Spirit of Capitalism (1903). At the time, people

were religiously compelled to pursue the economic gains considering profit as a duty, and
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the pursuit of financial gain as a virtue of the highest order. Success in the endeavor to
accumulate wealth signified a higher probability of a share in the world to come. Today, the
modern bureaucratic order is no longer motivated by the Protestant ethic. People are
pressured to pursue the goals of capitalism by external forces.

The modern project has transformed the social world into a "society of strangers."
The social, political, and economic changes that have been the result of societies being
shaped by expanding markets have made traditional means of social control inefficient. The
public spectacle of corporal punishment is no longer in use, as rational and impartial
incarceration has increased. The contemporary rational society is governed by a
standardized penal code, and brutality of enforcement is being replaced by the systematic
processing of offenders. The standardized and systematic practices of bureaucracies utilize
systems of surveillance that produce a new kind of knowledge for the purposes of social
control. Although this knowledge is governed by bureaucratic organizations, its production
is the outcome of voluntaristic activities within a capitalist economy. People often perceive
this social condition as the result of external coercive powers. This is a misnomer. Existing
systems of surveillance are responses to activities motivated by capitalist opportunism
(Dandeker, 1990:14).

Rule describes how surveillance is a rational approach to maintaining social control
in large scale areas. In small-scale social settings like towns and rural communities, an
individual's behavior is often publicly known. People know each other through face to face
acquaintance. Any violation of social rules like crime or infidelity becomes known to others
through interpersonal means. Sanctions are applied through personal acquaintance in the

form of gossip and face to face disapproval. An individual's behavior, interactions, and past
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are an "open book" in the community. In small-scale settings, the notion of acceptable and
correct behavior tends to be standardized and uniform. Rule suggests that rather than
solidarity, these practices make up informal mechanisms of social control that resemble
compliance more than they do social cohesion (Rule, 1974:27).

In large-scale social settings like urban areas and cities, an individual can easily
elude their pasts. Face to face acquaintance is limited because large-scale settings are
environments inhabited by strangers. An individual's behavior and interactions are largely
unknown. The notion of acceptable or correct behavior is flexible and nonuniform. Public
settings are anonymous and continuously changing. Effective mechanisms of social control
need to replicate the methods of small-scale settings. This is accomplished by utilizing a
system of surveillance. The collection and management of information is achieved through
identification and documentation. Surveillance replaces the face to face sanctions that are
characteristic of small-scale settings. Rule states that "formal rendering of information
about people comes to take the place of informal mechanisms of surveillance found in small
scale settings" (Rule, 1974:28). Documentation and identification link people to their past
activities. Identification reduces one's mobility and anonymity. In short, surveillance makes
individuals accountable for their activities in social settings where their activities cannot be
known through interpersonal means. The purpose of surveillance in large-scale settings is
to identify and sanction rule breakers the same way as gossip and face to face disapproval

sanction an individual in small-scale settings (Rule, 1974:26).
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SURVEILLANCE IN SOCIAL SPACE

The practice of visual surveillance appropriately challenges traditional views of time
and space. Contemporary thought increasingly attempts to account for the social
dimensions that shape social space. The concepts of time and space are taken for granted
categories of human existence. Each is self evident. That is, we rarely question the
meanings we assign to time and space. Space is commonly understood as consisting of
direction, distance, shape, pattern, and volume. Each of these attributes exists in the
objective world and can be measured empirically (Harvey, 1992:201-203). Current theories
of space are being developed for the purpose providing new and alternative ways of
understanding space. To be sure time cannot be discounted; but it can be de-emphasized.
Fredric Jameson asserts that the postmodern condition involves a shift from a priority of
the temporality of events to the spatiality of the same phenomena. He describes the impact
of representation through Plato's idea of the simulacrum. Representations are becoming
identical copies of phenomena where there is no original (Jameson, 1984:18). Surveillance
produces such a simulacrum. The actual occurrence of events is less important than
creating copies of the same events that can be studied at a later time. Events in surveilled
space have always already occurred, and the observation of these events is possible at any
time. Social space is recognized as a container in which social control is carried out.

The concept of social space differs from the ideas of absolute and relational space.
The natural sciences offer several theories that define and explain space. Absolute space is
physical and objective. It precedes human cognition and is unaffected by social as well as
natural events. External forces, either natural or human controlled cannot influence, alter,

or change absolute space (Ray, 1991:99; Lefebvre, 1991:234). Scientific inquiry has raised
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a multitude of questions: What is space? What is in space? What is space made of? How do
objects exist in space? How are they related? How do objects occupy and move through
space? Is space contained? What is its container? According to Robert Sack, the structure
of absolute space is "rigid and cannot be changed by matter or energy, and its description in
geometric terms is independent of one's view point or frame of reference" (Sack, 1980: 55).
Absolute space occurs in nature and cannot be changed (Ray, 1991:105). Relational space
is an alternative to absolute space that is also recognized by the natural sciences. Relational
space is physical as well as subjective. Sack continues, "Relational space, on the contrary,
assumes that space can be acted upon, that its properties and descriptions are dependent on
the distribution of mass and energy” (Sack, 1980:55). Relational space is considered natural
but can be changed to varying degrees.

The concept of social space merges the ideas of absolute and relational space.
Human cognition is essential to giving social space meaning and purpose. Social space
raises an entirely different set of questions. What is the meaning of space? How are
interactions influenced and bound by space? Who has access to space? Who controls
space? Who owns space? What is space worth? Social space is subjective and relative
because it is a product of social life. Its meaning can be changed by interactions and
practices. Access can be allowed or denied by human agents. Social space can be owned,
sold, traded, taken over, removed, replaced, and claimed not to exist. In short, as social
space is created, social groups commonly emerge seeking to control social space.

John Agnew points out that common views of social space assume it to be "a board
or backdrop across which social processes move and are imprinted" (Agnew, 1993:252).

He challenges this view by identifying social space as an effect of location. That is, social
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space is more than a backdrop. It is the location where social processes occur (Lefebvre,
1991:12-16). Social space can be recognized as a container consisting of a full range of
social phenomena. Agnew uses the term "scale" to describe to the spatial dimensions of
social space, which can range from local, national, to global scales. Social space is
structured; groups and organizations occupying various locations maintain relations
because of proximity as well as for the purpose of exchanging resources. While absolute
space remains the same, social space has a tendency to contract. The physical proximity of
groups changes less frequently than our perception of the distance between them. Far from
being a static container, social space continually evolves as individuals and groups lay claim
to it. It is not so much geography as culture and society that give social space it salient
characteristics (Agnew, 1993:252).

Henri Lefebvre identified a "lived triad" of social space in his seminal text, The
Production of Space (1974). The lived triad of social space consists of perceived,
conceived, and representational space. The idea of perceived space is closely associated
with absolute space. Lefebvre emphasizes the epistemology of absolute space. For pure
physical space to be meaningful, we must understand its existence prior to occupying it.
This is accomplished through what he refers to as spatial practice (Lefebvre, 1991:38).
"Everyone knows what is meant when we speak of a 'room' in an apartment, the ‘corner’ of
the street, a 'marketplace’. . , and so on. These terms of everyday discourse serve to
distinguish, but not to isolate, particular spaces, and in general to describe a social space.
They correspond to a specific use of that space, and hence to a spatial practice that they
express and constitute" (Lefebvre, 1991:16). Perceived space is understood through

perception. Representations aid our perception in the form of maps, diagrams, and location
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theories. Perceived space is recognized as territorial. regional, communal, and forbidden. It
is the place of social hierarchies (Harvey, 1992:220). Spatial practices are produced based
on how these attributes of space are understood.

Conceived spaces are locations constructed by architects, engineers, and social
planners. This is the dominant space of any society. It is made meaningful by those who
construct it for its inhabitants. (Lefebvre, 1991:38). Conceived space is known through
experience. It is the place where resources and information are exchanged. It is controlled
by concepts like private property and zoning of such spaces. Buildings, infrastructures and
transportation systems are the objects that occupy conceived space (Harvey, 1991:220).

Finally, there is representational space, also known as lived social space.
Representational spaces are rendered meaningful by its inhabitants through symbols,
language, and culture that are a consequence of people occupying social spaces (Lefebvre,
1991:39). Lived space is a combination of real and imagined space. Representational space
requires human imagination. It can be distant or near, attractive or repulsive, accessible or
denied. It is the place of people's homes as well as popular spectacle. Representational
space is aesthetically recognized as monumental, utopian, landscape and symbolic of
repression as well as desire (Harvey, 1991:221). Lefebvre describes some meanings and
interrelationships within his social space triad.

Social space thus remains the space of society, of social life. People do not

live by words alone; all 'subjects' are situated in a space in which they must

either recognize themselves or lose themselves, a space wh