The iSkills Exam
An outcomes-based assessment, the iSkills assessment measures applied ICT literacy skills
through a range of real-world tasks. This one-hour exam:







features real-time, scenario-based tasks that measure an individual's ability to navigate,
critically evaluate and understand the wealth of information available through digital
technology
helps you identify when further curriculum development is needed so students have the
ICT literacy skills they need to succeed
delivers individual and group data for use in student evaluation and placement, student
ICT literacy assessment, curriculum development and deployment decisions and for
accreditation and accountability initiatives
tests the range of ICT literacy skills aligned with nationally recognized Association of
Colleges & Research Libraries (ACRL) standards

For more information about the iSkills assessment visit http://www.ets.org/iskills/about.

Sample Exercise
Sample Assessment Task – ICT Proficiency
 Holistic assessment of ICT skills and knowledge
 Scenario presented along with a variety of tools (spreadsheet, word processor, etc.)
In this type of assessment, test takers would be evaluated solely on the end product they created (for
example, a database, presentation, or document). Component skills would not be isolated and individually
assessed. Instead, a scoring scheme would be developed which defined levels of performance and the
criteria for reaching each level. This scheme would represent the collective judgments of experts in the
field about what adults should know and be able to do in the ICT domain. Below is an example of what one
task in a holistic assessment might look like. A complete assessment would include a number of different
tasks that vary in difficulty and require a range of ICT knowledge and skills.
Opening Scenario (Community Context)
You’ve volunteered to create a flyer for a community clean-up day to be held in your neighborhood.
Include the map below along with the following information and create an attractive one-page flyer
for the event. The event will take place on Saturday, May 6th from 1:00 until 4:00. Volunteers are
being asked to meet at Lincoln Square Park. Event organizers would like a tear-off registration slip
to be included on the flyer where volunteers can print their name, address and phone number. The
registration forms should be dropped off at the community center on Race Street by May 1st. [Map
provided]
To complete this task, test takers would need to use a word processing program to create a flyer. The final
product would be scored on the accuracy and completeness of the information it contained, (e.g., did the
flyer include all the relevant information about dates and times, the amp and the tear-off registration
form?). Additional scoring might include evaluating the layout and inclusion of graphic elements (borders,
lines, etc.).
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