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Agenda 

• Responsible gambling training approach: 
2005-2016 

• What we know about how it’s working 
• Where we’re heading 
• What we know we don’t know 
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The Problem Gambling Institute 

 
 
 
 
 
 
www.problemgambling.ca 
 

clinical research 

policy KTE/Training 

http://www.problemgambling.ca/


RG by LOB 
• Training 2005-2015 
• Casino staff, 2014-15: 13,400 (950 additionally took advanced RG) 
• All casinos (except 1), c-gaming centres, support centres etc 
• C-gaming (bingo) 
• Support centre/prize centre 
• Lottery 
• i-gaming 
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Training Formats 
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Inverted Classroom Model 
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Content 



Key Learning: Continuum Approach and Tailoring the 
RG Message 



 

Sample content 







Some Lessons from RG Casino  



 Employee Perceptions 



Employee Perceptions 



Employee Perceptions 



Job Satisfaction and RG 

 
 
 
 
 
 
 
Responsible Gambling Training in 
Ontario Casinos: Employee Attitudes 
and Experience 
Quilty, Robinson and Blaszcznyski 



  
What do we know we don’t know??? 

 



Aspirations/Next Steps 

Feel free to contact me 
 

Janine.Robinson@camh.ca 
 

mailto:Janine.robinson@camh.ca
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